
Workers’ Health Centers
- Expansion of the Workers Trauma Centers and Contactless Services -

Program l Workers’ Health Centers (run by contracted parties)
M a j o r 
changes

l Trauma Centers: five more added.
l Essential workers: Concentration on preventing and 

managing work-related illnesses among essential 
workers (caregivers, street sweepers, delivery crew, 
etc.).

l Enhanced contactless services: The mobile app has 
been upgraded to provide better contactless health 
counseling and video conferencing online.

l Monitoring and oversight of the centers’ personnel and 
budgets reinforced after the reform of the operating 
plan review process.
- Operating plans for the centers (and their branches) 

for 2021 have been reviewed, first, by the working 
departments and, second, by the headquarters.


