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High complexity and autonomy
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Figure 2: Workplace well-being and establishment performance, by establishment type - job complexity and
0.4

autonomy (z-scores)
A: ECS 2019 management questionnaire (

Source: EC5 2019 management questionnaire
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Figure 4: Sector of economic activity, by country (%)
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Figure 5: Years in operation, by establishment size (%)
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Figure 9: Workplace well-being and establishment performance, by country (z-scores)
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Figure 10: Workplace well-being and establishment performance, by sector and establishment size (z-scores)
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Figure 11: Establishment type - digitalisation, by country (%)
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Figure 12: Establishment type - digitalisation, by sector and establishment size (%)
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Figure 13: Workplace well-being and establishment performance, by establishment type - digitalisation
(z-scores)
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Figure 14: Levels of innovation, by country (%)
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Figure 15: Introduction of innovation to the establishment and to the market, by sector and establishment
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Figure 16: Workplace well-being and establishment performance, by establishment type - innovation

(z-scores)
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Figure 17: Degree of product market competition, by country (%)
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Figure 21: Market competitiveness, by dominant product market strategy (%)
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Figure 23: Collaboration and outsourcing according to activity, by sector (%)
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Figure 24: Collaboration and outsourcing, by country (%)
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Figure 25: Collaboration and outsourcing, by sector and establishment size and type (%)
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outsourcing (z-scores)

03—

Outsourcing activities

@ Collaborating with other
establishments

@ No outsourcing or collaboration

Workplace well-being

0.2

g1
Establishment performance

Source: ECS 2019 management questionnaire

EX: ECS 2019 management questionnaire (22| XF H-&X|)
Workplace well-being A& &l

Establishment performance AFIA| Aat

Outsourcing activities 2|F &5

Collaborating with other establishments C}

AtgiHeE o
o

=
=
No outsourcing or collaboration @|FL} HE &

62



SIS

—

—

F

.
o

7 =ToA 22

—

1A=

[e]
F

AS LM 2

F

—

-
o

Ct. ol

b

.
()
—

s 7d
| E§ 2, Balxtel o

2AS
NP SPSEel
H= L

ZO[Lt AfH|
Lol X|
—

NN
AR
A

o uo P! ol T & of | o] o
o T T &g  EX <
o 1o U o S il o O sl = < oH
o i ol o 2 < K Kl
= W= R 31 1y
o U o © I 5 o > of M
o3 S v O = = mroX
- =r o O - = = o= S
R <k F - s _ O Q& - o S
N =) gporst s = F R
" Hm o &I R H = ok 4 _
Jo ol o | ip O —
1 = =T ol K = = O O
o <F K H on = ) N = un =
oo 7 B0 = T = = o
Uy 0 B 2o 52 o o
1| of RC 1) S W R Kz
= %l 80 ol © I © .
a K W = o W~ s o o =
=l < = IR T ou O < of
" % =y o < % @9 o ° & o 5
ol RT H T = oo Hl o= 0 Off - H
£ w0 K X o 0 9 AT 1+ m..__
E g e TE 0 g =
= = =z = _ H
mjy O o KM K N S & 0o = = 7
- ~ m H__._._ Iy - = {0
iy 8T TIST < Ol S = N 51 B
E] ofl —r H X L_oL = o o o > _
o P oo S 4 oF o = ol
ol Km0 ° W ™ ag gy o ® g
ST = T — Y %o oo 9
T T < N A ul g o
AN 1 = SR T » O o ™ o
¢ o T B e T 2 Jw Xoo- _ S m
) 70 o =< R = < < = = ok _I_ o w KE
U S 0 o N m a1 <r
oo OH i — a4, u BN N N & ol o
-~ 0 K K o ol oK v = = =2 U
- r M =5 W:o 2 L Ty K| © Loa
14 i M iy - + =2l bl o
M <0 - T m o N H i RT e = O o A
o = S bR =] = =
3 K z Wy H D — R ©
W o g W= L TR S o
— o ® ar zr TR & = % = & ol KO H
< I, o ar
S o I T NIl
n KK i S 70 or ok m_ | il okl Alo ~ o3 10
~ oo g 0 gr O =" =°N LI
_ K o - K 70 o K M oF o S = K u
S woH I W < Koo ¥ B X &g W o
PR gwX U T oagm THES T T oy BT
T TRX ok u Tk 25 Sz g m0 g TH
AEo yrm g . ko ©me S35 = _ T K
o T Lo KO M BT == W kX 3w
K @m0 1 KL O30 wo _.An_ Ki mmho ST T MR+ Ml T fFR

b 7|ch ot

—

.
o

of Cch

]
e

(37%), 2B AIH|ARL 7|E}
o

O|Ct.

Ofof| A 7+

A

.|

A7) et 322 0] Olf= & EaMUM CHEX| g=Ch
63

A A=

—
pr

o
)2t

AL
o

|

=

o
=

MEIAOM 7HS RO 20%). 22 = O, g2 AFEA oA ol2{et 2e|Xf

33%2 7}

M7y 22| Xte]
ZOSO'I

ct.

26t7| 0k(52%)2t
LANEH =F W YA ALl == FE(

A

=



2l
<]

S LE

o ol o . © T o F B ol ol ou or ny N F S 2
oo w0 3% pr 0P ¥ ¢r RO K @ oUp X0 n of Ol OF & o8 @
T 53 W +oz S o < R U mHM+_”_/._\
B T <k = _ Kk KM K . ol = KO
Wroom o H g % o Mo . of W w X TE
L WM R oy IH oF & of M_%w_%
N~ N wr — _ U o K X Kl wo oF = .
£l _A_m__.o+uo_n=a H_ol_;l EoMﬂm__mmuxu |uem_. _ XM
By T T o KXo ol " T QIR
KMo S I o X o < B Ul 5 = =
- K o i = 1 = <k
m o fod =T o S Bl - B oo ojo THr 1 m_u =l mujn > .n._\.wr_“ o o
_u_al_soMo% o = & o m_.mom_.“n_m._um_m_uxﬂ .__A|A_._+._ﬁ+uon mmq_:H
(TS T 0 o < 5 -~ ol g m oF X H o
o orl o T~ o____mo 1 S =
K" r o Tw o g .___,:Iafg___%mm 2ok SRS T
T S ol = w® W@ nF SN m_anLMu_.
W R g o By X Wy R W v = RO os T
I_u_.quHE._OﬂA| - 7 _|_|_|_| Dm.__._.ﬂmﬂ CI—./I._A_ﬁ OI_M./OIW__W
L S e g oz WEEr Ty o R
Ho T we &= eE BNk _Bo . B E oy /s o=
- o I = =) bl 000 = T K KO =~ ™ - ol & a1
T W = ™ N 0 o K 28 5 == ok Kkl fors = vl
oD H W@ @ S T S S TI N i T dm <
=r @l 3 = ~ —_ N = S =
Ly ma g 9 Sy oo ™ oy T T R o5room X = g
J om0 K T _° Kk = TR i c R N S~ o X < =
I <8 RS ~ N o o N 1]
Aoy T M %,% o w7 %aﬁwﬂoewu_.mcel_e M. 7F T — L @1 °
Tomo S Ko T TT S/ S as >
AR SR s SRS/ i TR 5T o R
W~y S@ T M_Mﬁ_ 0 Moo R e g &
s Mo il Hﬂm_ﬂ_ R Xm0 T L =
I £ mo P~ N K LT O = — TN
W oo 2oy O oo o < ®oor o XRE o oy UWogr
K =W LT = 3% ~ 50 %0 Of ml ol =
= TR g7 B — & g o R R o = ol B R =
. ___m_ o- oF H _n_m_lmw_nuxog%xﬂ H“%_L_A
- = - 10 - RMRC S o ol T - 3 T ~
EMNGT LAun_.u_ ) L_Lmﬁovgoﬂo.ul_.é _I__Hmewu N Bl oH —
J < %0 > 53 _u—.._ Ol_mu $u H_._Ll_l_l_/l_._u_l_. |.Imﬂm
o g D 3 _ O il — < o Ol of ., =— - m <|
i ol * fwH oF m K& ZMMs g O TD o I
pE Ty TW T o TRGEFIa® HeEs T
10 o T o —t = - _ Tu = = fr =
— T E=._A|_ — = X0 70 = Kl _”__L NS
ol Ko = o T3 oA gy Moy M oomop MWz g oo+ _ a5 .
R N o WO LR LR U v T ol S N3
_ Uy = T oom X = w0 8 o L% L
s 8 By gy ®HL EETdn IR g Sy o
=l |oLIO ol = * _n_._ .:.Elm |O_o_"_._._| |_|I._|7|_|_|_._
RIdr om0 o ™ 0 g — _ o = 2 = K T H R Do g
. X = X0 _“__l ol ol o N B o ¥ UN KORM K 3o X0~ o o &
oRW T o o = oF = ke 4 o F oW WO I UE S oAl oo < o X kM oRo M ST Ok
N i NS =R K K NS RKRRIITFTKIHMEMrH < WUDdmol K KKN~IWK<

20%

I

o

|

=

bN|
Xl
(16%), =

St AL ZIAZE EH

BILE Z1A 17t
3

it

7| AZt

7

=

=

L
64

A

oS
=

(e =]
=T

to

(20%)2| B0l
o

20% O|%

|

o
=)

(70%) OilM
x|
3R1%)0 7+8 Mt

=]
H2

q

[

30%2| AtRAO|AM =
A

AFRIA| Ch

=
=



Ha HE 20%2 YFEEE VAV Fols MYT HE2 LEUH0AM THY =30(50%) dEFE0A
X

7 RHCH19%).

STEE3%), &mTE(29%) MM 2O Hit2E9%) AtEMel 82, A HE 20% olde BFEES
7| A7t 88t Ate| 7t B

ZHsiZ 7|27t FOIX|X| Q= A0l H =3t ZHOICH ARLH 42%001M Ao HRARI%) =T
ZHsZe 23t HFE ™o Ut ZHsHAO] A HANDH Hotzl= AR HE2
FOFL|OH57%)2t E2|FOtL|Ok56%)0IM 7HE =11, AQE(15%), TEHE(4%)0A 7HE SCh of2{gh
JEfo| AMtRMlE 2R 20 7HE B (54%), 7|EF MH|A0| 7t HCH33%). S5 2 (53%) AMIA 2f
STE(G1%) AFYHMS0| 22fgt 497t B

=HsiZE fsts HFE Fdsts AHE HEEH AEHEZ YFE ZHots HE HEO0 =2

AFRIA|ZF O BECE

T8st=EX RS UEfE MY 8 g€Ho JYEE COECL
1 ogrel SEASHA HASO[ o Jiel ol £3t=X|, ofHE

x|
O|RO{X|=X|, &2|Xt FEZ O|RNX|E=X|

o ZIXto| Q0| sLio| REH Eo| A%
o Zxto| HYo| 4o BalXt FE o 4%
o ZXto| EQlo| 20| XA Elof A%

1g 272 CYE 239 HEHS =YD MY X
2774 EUT AYMIOl O 30%: TYAES WA YD Uk YUIS Arge

[ |
B FEHO| B (54%), AHEH ElS 2T}

65



a3 27: 32| Qe £E2 X AYEH HEE(%)

Figure 27: Forms of teamwork, by sector and establishment size (%)
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Figure 28: Establishment type - job complexity and autonomy, by country (%)
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Figure 30: Establishment type - job complexity and y, by digitalisation, innovation and product

market strategy (%)
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Figure 31: Proportion of employees with a fixed-term contract, by country (%)
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Figure 32: Proportion of employees with a fixed-term contract, by sector and establishment size (%)
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Figure 33: Workplace well-being and establishment performance, by proportion of employees with a fixed-
term contract (z-scores)
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Figure 34: Proportion of employees with a part-time contract, by country (%)
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Figure 35: Proportion of employees with a part-time contract, by sector and establishment size (%)
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Figure 36: Workplace well-being and establishment performance, by proportion of employees with a part-
time contract (z-scores)
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Figure 37: Establishment type - recruitment, by country (%)

100
90
80
T
6
5
4
3
2

1

o 5 8 8 8 &8 8 3
%_
"_

& & F ST LS S m@@sqse\\o\ues?"e
S @”,:ai,; c5~"’§a & "Q\&”cﬁl é’\_)ﬁ ¥ \Qﬁ’g‘%c’? FFEIES IS Qos
& & Kl
§
Great difficulty recruiting job-ready candidates
M Focus on personality and internal transfers, recruitment somewhat challenging
W Recruiting job-ready candidates with little difficulty
Source: £CS 2019 management questionnaire
ZX: ECS 2019 management questionnaire (Et2|Xt H&2X[)
Hor= HEE Ea sl HEze g = 7)o 2 2l OFYURE | AfO|ZE{A
A 2|FotL|of | @AEZ|OF | EU 277§ | O|E 2|0t Z25a otz Ol ~E Lot | Z=E} S EH|L[o}
o=
=g 2tEH|of =SEE SZHH7|0F | AZOtE|OF | EMEES | HE =7t2|ot S0tL|Of
Great difficulty recruiting job-ready candidates M2&H|HS &= XX 0| i< o=
Focus on personality and internal transfers, recruitment somewhat challenging §Z 1t L& x{&0] &F, X{&0| Ctx O3S
Recruiting job-ready candidates with little difficulty Z2FH|NHE &= XXt {80] HE OfHX| %S

LS

27t

o 'ABRFHEES Z= XYXt xHEo OHL 0121%'% 240 Q= AN B[22 F0RLO}(52%)2t
E712|0H50%) 0 M 7HE =1, Hota(16%)2F EZHE(23%)0|A 7HE Ch (28 37 £ D)

o g4I L8 {20 ISt MEOH Cia OE8'2 A0 Us AYA HES UHE2E(39%),
RAEZ|Of, AYH(EF 37%)0AM 7HE 1 S2HF|0H9%), EEE(10%)0A 7t L}

o 'HRFTHMHES Z

= #AE KX MOl B2 O FX W2 AYH HE2 2HQ1(52%), HOH3(50%)00 A
7t =1, 52 (24%) LLER|0H28%)0M 7hE REt

F2:HFEHE #dE XA HMEM ofHEF' S A Us AEH HE2 dERE0M 7HE =11(48%),
HFEHE #dE XX MEO| B2 X @2 MYM= s8MEILE F20 7HY BECH52%) (AF 38)
84 8l LR ME T, ME Cfx 030 &ot= AEHM BlE2 228 X0|7F 3R] BL.

e O/E/A02 MM - xHE FEjol
ST2(33%), F2@e8%) AN ECh E2
ALEH S0 BECE

TE= 2 XO0I7F gtk AR AIRAM(GBe%)2l 8
2

g #AE XA MEON B2 oHFES =45

MYl
o
X

88



8 38 AEA B - XE, FE/AYEN H2E

Figure 38: Establishment type - recruitment, by sector and establishment size (%)
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Figure 39: Workplace well-being and establishment performance, by establishment type - recruitment
(z-scores)
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Figure 40: Establishment type - recruitment, by digitalisation, innovation and product market strategy (%)
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Figure 42: Importance of willingness to stay longer when the work requires it, by country (%)
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Figure 43: Importance of making suggestions for improvements, by country (%)
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Figure 44: Proportion of establishments using different motivational levers, by frequency of use (%)
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Figure 45: Establishment type - workplace behaviour and motivational levers, by country (%)
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Figure 46: Establishment type - workplace behaviour and motivational levers, by sector and establishment
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Figure 47: Workplace well-being and establishment performance, by establishment type - workplace
behaviour and motivational levers (z-scores)
0.6
044
03 4
B0
£ High expectations and investment
;‘i. ® Moderate expectations and
E i investment
_i 0.6 5 4 -03 2 02 03 04 05 06 g Lowexpectations and investment
E ® High expectations, low investment
0.4
0.6
Establishment performance
Source: £CS 2019 management questionnaire
ZN: ECS 2019 management questionnaire (Zt2| X} H-E2X])
Establishment performance AF&X| At Moderate expectations and investment &7t 7|Cj==&1 £Xt
Workplace well-being A& 24 Low expectations and investment &2 7|C{=&=nt £Xt

101



‘ High expectations and investment &2 7|C{s=&=1} £Xt ‘ High expectations, low investment &2 7|Ci+Z, ¥ £X}

CIXIEs), 4, MESAZHEDe] da32

C| x| 2=t

S

8 482 CIXEst &1 EOR & 78 ¥ JHAAE EOELy ‘=2 7|H== A, 'S
s By 25 A2 CXE A0 7+ WR/ADAAZ 37%, 44%), ‘Hote

AE0 7HE HATKEZ 21%, 38%). ‘2 7|+t BAb, 2|2 ‘g2 J[H+E, 2 FA /9
J gtz ez DX 8ebE 250 7k O 7% 12%), ‘MetE CX2s 250 7HY

20%, 21%).

il
Ral
1A
fot

n
o
o
N
N oo

Aol Y= AT SLSHX|= BLE ‘=2 7|20 T RE2 AZ0 Hils et AHH|
SOl 7te WREI%) HME OHA @2 AREM F 7HE HCH23%) OE REsS2 dils SHAl 2
F

MEANEEE FHUHME w2 7|H+Ed A g2 =52 HH22 Z¥sts MMt 7HE
135%) 7t4 BEE ot= AMREAMZE 7HE HOHR1%). 'S¢ Itz BAY fE2 FEOIL
SE9tz F™E St AIEHIZE 7MY BLEF 42%), =52 HEE2 F5s AN § OHE
HLHEe%). '®H2 ZIt+=za FAF g2 714 dd8s F=2 stk gMS0M 7t Bol s =+
AN Q22%), CHE MBAZEEHE Fots ATYMCSl ZHFECH of7F BCh DK%z g2 J|H+ZF,
2 BEAF RE2 /A4S SH2R FHSs MMM 7HE D, Hilez FAWst= AYHOM THY
K CH(14%).

13 48 MYH SE - [ W WS S71%0] FE, XIS U/MBNBHLE %)

Figure 48: Establishment type - workplace behaviour and motivational levers, by digitalisation, innovation
and product market strategy (%)
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Z%: ECS 2019 management questionnaire (22| X} A-&X|)
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Z7%: ECS 2019 management questionnaire (22| X} A-&X|)
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Figure 49: Establishment type - variable pay, by country (%)
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Figure 50: Establishment type - variable pay, by sector and establishment size (%)
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Figure 51: Workplace well-being and establishment performance, by establishment type - variable pay
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Figure 52: Establishment type - variable pay, by digitalisation, innovation and product market strategy (%)
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Z7%: ECS 2019 management questionnaire (22| X} A-&X|)
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Figure 53: Skills match of employees, by country (%)
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Figure 54: Speed of change in skills requirements, by country (%)
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Figure 55: Proportion of employees in jobs requiring continuous training, by country (%)
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Figure 57: Dominant skills development strategy, by country (%)
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Figure 58: Proportion of employees who received training during paid working time, by country (%)
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Figure 59: Proportion of employees who received on-the-job training, by country (%)
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Figure 60: Involvement of the employee representatives in matters concerning training (%)
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Figure 62: Establishment type - training and skills development, by country (%)
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Figure 64: Workplace well-being and establishment performance, by establishment type - training and skills
development (z-scores)
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Figure 65: Establishment type - training and skills development, by digitalisation, innovation and product
market strategy (%)
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Figure 66: Prevalence of tools for engaging with employees and their frequency of use (%)
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Figure 67: Areas of employee influence on management decisions, by extent of influence (%)
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Figure 68: Establishment type - direct employee participation, by country (%)
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ZEXM: ECS 2019 management questionnaire (22| X} MEX))
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Figure 69: Establishment type - direct employee participation, by sector and establishment size (%)
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Figure 70: Workplace well-being and establishment performance, by establishment type - direct employee
participation (z-scores)
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Figure 71: Establishment type - direct employee participation, by digitalisation, innovation and product
market strategy (%)
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Figure 72: Presence of official structures for
employee representation, by country and
establishment size (%)
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Figure T4: Establishments with employee and employer representation, by country (%)
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Note: There are some small differences between Figures 72 and 74 in the average presence of employee representation, because the screener
dataset is used for Figure 72 and the management dataset is used for Figure 74. Only about one-third of managers who agreed to participate in
the survey actually completed the questionnaire online, and this has resulted in some differences in country-level distributions.

Source: ECS 2019 management questionnaire
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Figure 75: Establishments where the wages of any employees were set by collective bargaining, by country (%)

Source: ECS 2019 management questionnaire
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Figure 76: Opinions of employee representatives about management (%)
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Figure 78: Establishment type - social dialogue, by country (%)
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Figure 79: Establishment type - social dialogue, by sector and establishment size (%)
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Figure 80: Workplace well-being and establishment performance, by establishment type - social dialogue
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Figure 81: Establishment type - social dialogue, by digitalisation, innovation and product market strategy (%)
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Figure 83: Groups of establishments, by country (%)
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Figure 86: Relative workplace well-being and establishment perfermance within each establishment group (%)
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Figure 87: Groups of establishments, by digitalisation, innovation and product market strategy (%)

Highly digitalised
High computer use, limited use of other digital technology

High use of robots and other digital technology, limited computer use

Digitalisation

Limited digitalisation
Innovation to the market

Innovation to the establishment

Innovation

No innovation
Price

Quality
Customisation

Innovation

Product market strategy

No dominant strategy

EU27

=)
—
=)
)
o
w
o
B
=]
w
=]
o
=]

70 80

©
5]
=
=)
=)

High investment, high involvement | Selective investment, moderate involvement

W Moderate investment, irregular involvement W Low investment, low involvement

Source: ECS 2019 management questionnaire

EN: ECS 2019 management questionnaire (2t2[A} &2X])

Digitalisation C|X| &%} Price 74

Highly digitalised 11=9| C|X| &=} Quality &

High computer use, limited use of other digital technology &= | Customisation H&3}
AFH 28, 7IE X E 7|&2 MoAE AE Innovation &4

High use of robots and other digital technology, limited | No dominant strategy £ M2F 2lS
computer use 2 U J|E CIX|E 7|&£9 &2 &L, | EU27 EU 277K 2|@=
K|BHE Ol HEE At High investment, high involvement =2 FX}, =

Limited digitalisation A|$t& 0l C|X| &3}

rlo
0t
2

185



FAL

s

t
=
g
= o
s 5§ K
o < ur
= ]
£ > ol
% X
© £ -
=} =
o) g 4
0] © IS
L o
S 0] W
3 S
g &
1] =
c 2
£ 8 8
S _ 7 £
£ 8 o [9]
o5 =
DU s
c RIS >
O M= =
o K 5 =
sz
S o3 k19
<
or
1 Air
paf 3
SR
L. C =<
KO o _U_E
< £ Bl
= 3
T = oo
o
< < &3 P
© ..ﬂ -
E oz ©
5
o op &
s s c B
i v
e e 2 B
c c ¢ ® E
0 0 0 >
288 3 o
() © © C o
> > > ¢ 3
5 © © = T
€ € € o ©O
£ £ £z &

CIX| 2=t

10

L

2

1(33%), ‘MY CX|E

oF
LS

gof

2 1o Cxgd 9

o =
= T

ch

|
=]

1

of

s

x
=

ol

11(38%), Moty CIX[E=t 70 7+ HCH26%).

7t HLCHI%).

—_

Ll

HE

-

olJ

of BE5t1(32%) ‘RE2| CIXHat RA0| 7 HCH2%).

o

10

.
[s}
o

(34%), ‘19| CIX|E=t &7

of
o

3

7o 7+

|_:

t2 Hety EX[2=

r XlC
H

of

I

x
(=]

ol
K

-
ol

O

Xt
(=]

ICH34%).

=
[

1

.
(i)

g
=
12 ™ SHR| %2 AFYEHOIA 7t

& A
=
ALEH F 7t

—

o
[
—

b

XlC
il

IS =giot ALEHMOoIM =2
[=]

—

SA
=]
041

b

staxt st

Z LtERREC,

28%, 26%).
.I

fot

ArgAIof ZHE ECH13%)

—

—

P

7 HCHI%).
AHRIM(13%) EC

.
e}

AFRAO B11(37%), 7tZAO|Lt

le=

K+

ol

2 BH5ts MEHo 7Y HEHESF 27%).

AlO
o=

(31%),

PR R D

i
—

0|

MEHOIAM ZHS

b5t

22

o=

A
XEZetz ZYots AN 7S HCH24%).

or

olJ

0l
=<
for

1(30%),

oF
LS

2 Bdst= ArAO 7H

stz

ol

186

AFEAOf ZHE HEH17%).

—
—



T

2 EIDMNOA AEHE ALK

P

Ld
vl

A 2A|

=

=

H

(e}
=

o
=

A= A

HIEto 2 EU 277 3

Ch=ab 20| Y 7o Moz 2RIt

= AFRAAIC| 20%)

[e)
=

2

EOj(EU 277

Lo
I

1

f

IN

E
e

ol

=
I

St=

3

O
)

.|

X
~

.I

VS
(s

A7t O|R0{X| 2
=1
O

f

OtO|L|0fE A

.
o

F

—

CH

=
_!_I_
o

Ao AIZ17]
ol of

25t=
AL IS 2

Ct AFRIA|

PN
[

—

250

b

At e

.
o

A= 7|t

0{(33%)

=]
HE ez FolE

ol

i

ol

)
(W)

Jod
Ho

ju
1

=

ol

FRA CHE 20 A

A

e
o
[

Ct. ol

b

—

e

INE
dz2(n FAEL O/H Y

E
e

AtEM = CHE

g

F
b

sf #AXHo=zZ O|F0{ZFICE 0|23

E
S

i

AL

.
(=}
=

=

25

o

~
Mexoz o|2O0jX|D

=2

F

—

.
o

Hek: o200 =0t

—

Of MMl 2[F2o| X| At

2ot

|

=
—m=

o
=~

PN|
d CHE 7| 77F QU2 AREAF BHROf 7F

Ck, 8L} O]

AA
g 7|t7t

(]}

L

0|85t

o

b

—

.
o

off CH

ol

ol
Kr

[
ra
LHo

2]
X0

Sl

NE 7l=|et

o|xr Z|ZtM A<

CHE F== YA, AFEAet X

X
a3

]

HOIC}. O AtHH|

A

t

.
()

—
o

=
(<]

a2

AFEAE EHHIOf ZHRIE[Of U

JefLt S ¢
1)

ol

Ul

4

g

d& 7lte

of ool o=

A

St=

SHA| &

187



Moz O|R0{X|H,

Ch. e/= O ZE Oie] O ROl O|RO{X|H

x

ojn

ofl

ol

b
ol

o HCf

e
o

7IZEH S AIZEM] AeF M2 B

b SH

ol

4

a4

AF

M52 oLt

[
=

ol

A

KI

—

I

d, ol

aro
LS 1o

7t

o

0

of
LS

3

F

C
—

A
a

F0

7

=
=)

2|07 $a,

.
o
[

101 CH
IS0 oot #2|xtel 7|t 0| AN £0

[e)
=

bN|
S

o AFRA Ol A

ALCEH
S o

=Lt

ok
LS

AE3HA|

o
70
1

ol

9

F

Z0{7h 0| 20{X|X

(o]
Hol g

x
S

Tt

i

B SERL U

gLt 712

ie 719

Ct dge=

OF L
LS —

w O[SHO|Ct.

H
o

=k

H

=0| AJZEH A <t

%2

7

oot AFEH &

M
(<]

o AeiE

ulu

<dr

o4 O|o|stet.

—
—

| X0

ol
ol
K1

F

o[L} o] &

il

0

ol
i

pall

2 &AL

-
=

AFRIA|Of B

2 oz

9o C|IXE3}

O B¥LC.

£ Ol AEH=

I_:

CIXE=

ol
'
Jod

x

3

A

o/
ol
Pl
K0
o/l
K

AtEHOl M22

—
—

2 AEEC

ol

or

AFRIA|Of BT

ol

ol

b

SHX|

ojnu
<d
or

AFH O BECE

=
[

P

o
o

RNy
AR &IH| O A

=
[

P

o
o

P KE

ol
o

pal

K0

ol

APRAIO B3, DR

ot=

ALEHOlA B0l Hot=

Ct.

A Ol
T AA

188



1of

<0
4

Ul
Bl

ol
0
orll

SEIIHZAHECS) 2019 ot ALY A Q|

AL

=~
=]

oo

MEgel #st 21

A

g1 EHE0 dLolLt AH|

Jjo
oul
i

IF
N
Ho

el
H

=0

~

_II_
el

=

=X

e
H

AtgA et EIX[ "=t

ngo| CXHE o2

=
S

U ZbX] AFEH 7

"
!

IH

£ 711 9y

ol
4

8=t

Toill

HE

-

=0 ECh 2L D2 C|X|Eobel AR T ArRA Jak7F ZRACH

ECh APEA 2

>
S

= O
T 7T

AR S RS S D RS a il o g

PRl B2 AR 2B Ab

AlZO[Lt LY

o 4
= ©O

A
()

or

a-

Kl
1

LY.

Az

on p2|xte| |

7]

AHERE7E

8l
oF

o=z 7|ty

A

2 AFEMOIM otE & QUCH

&1

AFRIA| gatet Ab

4 X

.
[
—

HS0A

ok

)

Ct.

189



o|7} O|F0{X| 1,

£

.
O:
=

o=

-

X
~

J|d

4
or

ofl
KRr

ot AL gt "7t R4St

At
=2 MEE HE2R o,

=
—

O

|5 it Xt

| Atz

2| X7t

_
2

o

0

ofl
Rr

J|d

Bl

ol

1
gl
ol
&I
4

AFEH SOA =S| At

2 L BE

[e)
=

BM2 E8| EU 2770 3

AR E

f

o= k=1 X=2
L — -

2| xto

j
2

HOAFRIAIO A

.
o
—

Sl= Aoz =rt 0|

=

i

ol

J

Hof Z1og

ol

i

rH

.

Uk

bAFRIA St 2

H]|
o

oI, ct

Xt
(=]

Of2{gh AtEA

—
—

S0l HEL

2t &
A

Z2its F RS

3

.
o
[y

O =Lt 0|3

7t Lf

<+
pal
70
ol

ol

10
oF

ujJ

ol

O,

0l
m o]

T2 Oz A7

AHRIH S

_T,_I

M=

o1

At

JEE!

ml

T2 C|X g3

g
ol

I=i¥e)

x
=

ol

JH
E

oJ
Kr

Kl

74 O|QIO| =, ECS 201929 &4

=

—_—
_tl-o

=

FAFRR Q] AL

=AU AtgHet 22l

At
(=]

38l

o] EHg= =S50 ArgH et

190



Mm_____ﬂa_a |
o O o] ™
= (e)] _I__I_m_l ~—
PEpw® dREE Sdn 3
B m a0 3 el > — o 9 - — ||r
T EoW .A_||_|O ._ox_._._ o ol ol H
0 = O I o 0 |
W R T g zdom &»5 ~ SETH nT D
— . < = o — o v K - =
faTas fxbo B g SiE 452 Eiad
B gp ot I Ko Te =Y N B oo = I 23y
- LA — X W d T T R SRCINS E_.mﬁﬁ____.
= o O S o o © s 20 W [ S T W) K o w
___|_=+mouﬂx_._ w - = T # < = w:n_uo__uu Mo - HLIH
ﬂﬂsmm@o:@: ur g o 8! M oy = 5 @ Qo
m H T |ru._ mwﬁﬂmﬂe._ _n_m._aﬂﬂ o T ﬁ:utﬁ §_=m=_._ﬁ
N ] x5 T < ) e _ g
_n_Du.ol_..El Wﬁ%ﬂ_mﬂ Mmﬁ*g Ru Ner_.m_.u o__%____eﬂ._ m.._q_._#_woM
o__m:_ux)ﬁ.é & 4 M I _ “m o % 5 o & ;o B oD <k
ﬂ.ALl...m_AO“_ _A.__AI._Q_ N OF % od fol 1 NV < ol &l < Uy
o gt s S R b 552 o5 o < W
L_L < 2 o .A_._u _n_n_ O__._._ 3 = - O ml mu c 10 ™= — =.___._._
Y 2 EE. 4 T o+ ®a 2 T ™ o
Wo_eapa_m. X R B 5 F o TR K o 3 mxX W o
xTHuleMEeLl.mo%Ao < o < ol |x_m|o__=J _._._m_.:§E oK KUy
ol v =T = S 3T Jo 4 0 5y <0 — = o owm X ud [} o =
L__LI..Cmﬂ_/I._o o Ol — H_._”_mm.u._ Llntﬁm_.I = = <} =~ —__ S
aquM_Ha@fwm ol a ) o xD 32 I 2R 0
M oz o € % ol = ol a1 © — R 10 o oA B 2 ] ~ oo F
bl K 2o KO = + R = = 0 o T 2 Do Ho o 2
ATﬂowﬂom o_emuA% m_.u_u._3._|m.._ o o® Eu_._.._l ﬂﬁeu_Alﬂ ,O_AH_._No
- - — T—n == - — = p— -
Yol I+o._oM|_A.m.Aﬂ_M _H_Ho__m & o Wa_ﬁ | ol ., 1 Wo w.mmu._ﬂmu
o_u_A:__m._E..UaLl|MUmo_ ol © o O s WU~ Jx.ﬂ%_AT.r 7mﬂuw%nﬂ
70 = o o = 5 L = | fo U 50 ml oU o
U T L TP RS 1) = 5% — 3 K kb TR _ o dr oK =0
S o W B o S Loy g me W
- —- K md %IrLl _.An_ .A L.rl _I_le nnL._l_.A_| —-n O
_._:Iu_u_._._ﬁﬁﬁ o m o 0l = 1+_. = I A oom % 2 Hm_m_uuom__._ mO%_ﬂ%M_
— o ° K= s M e L = Moo m ol > KH on B T
2 L T > = 4 om d ol o - +_._._L|A_. = K &
gl KT o © )Je.rmWA_. X 5 = o 3% X sw m Yy e F or ol
oo C) ._un.un7aﬂ| & M R = _A|_A._o._.._“_m o|.A+oW o|o|_W._.
A17___5_1I9|0+___H L =  ro ™ g F= oD o KK
mﬂﬁ_ﬂouﬂo_um mmmo_f#o_a oo oo ol K o = o0 m_uﬂ_%o__ Kol ©
[qV] = = . S — 7 —
_A._Eﬂbﬂmu T s m.__.._rﬂlnﬁ_u_._._ WM_.E ._ﬂ.ﬂ_.l @_.__e m__mm_H M = A KM |_._n__ T2
K4 — ¢ m YA o & F Rl = o o W U _ & o _ ™ot
J S S S K._Iée_._._ >0 ol ™ o © o U = o » F B o —
ﬂﬂoue_.o_ac_awa_. . ol ™ K _..___uxﬁ@EE EKDH.on_ c_em_,m
ﬁ:._A._mJ.ﬂqu K= H:._J_Uu_ _J.._._J.AmD - T |LI7_._._ﬂ| RI H = WJI._.MAO
AL B0 X o = f oo &l T of {1 ol 3R = e of
. 1o a1 2 o__mA/o7 fr or 1 - 4 22 K - ¥ = gn «r i
= ...._70L|n X w5 X n ol S K Iof =~ o ook ooR of L . K
_i____e.n_rl.Aamme%w_.ﬁ_muﬁ T < HE_.IW.ﬂ g ol =~ K W
T = o e T OO U T _ OF gy ol w0 ALOF o1 K owE N T
.__Au,m___mxon_umdlol_m_a S 2 or o B _ o ®™ W T 0
=1 mu_muW% wu.ﬁ_..xumﬂ§ s H 7 W +oor_m_=zou._m S K B ol J1 KD
or < K & o Al 3 Ao S U X ~ o ._x.ﬂ.moﬂ_won - AU — W O
TRYERS SR A =3 LN L) 0 EH e K o B %00
U T BE L2 ¥ mg TSR
H IR o o & @ R ﬂaM mon B S E m__. R
ATOROUR T mm___l_m._l_:a K 1l =j
ooy w KO W oo R
D o RN o}

17 M1t JHMO 2 0|0 X|

[ld
= O

3

o
191

Ch AFQIZ

=
[

7| o
=

=
[



Y=L £S H8E %

.
o
o

CHOHA O 2 Al

Sy

o = [ p—
S o 3 % = W N B RS .r
N3 JIK 3 ol o T T of O _%E B ol 1 0 |rL|
o g ™ G+ DO L Rl o W wr z = m_m 100 o3 31 ol H R
o = ) N . K- A TS W = o of X0 RO
kKM= 1 = 49 O =z i o < &
= S A mr - in B 0 o = I <k Ko &I _
fo- P2 0 31 H il Py om 7 Kr 80 - ™ m - = — 4 |
H 2 oH ou R T = - w M ol n m ~ “_._.m_.u_l o ol o w o
T °a RO RO T £ = X W o3 < NS X oF £ w
= S & ot 1 Q <0 — 9 S = A = © o —
51 2 o H © A 3 o0 of M 4 £ o o o 0 b o o
TEL T BT T mgpzoL® D =T © S R
< 5 I u 2 S o = < o © 00 3 =) i ) =0 O
—_ & O o 5 = o = K 3 & > T K g1l oo _ g
S ol H M ° | < K- o o W s I KO X W3
g Y owoy § Eapmuz® & o o R
P~ -, _II_IH —_ O — K o O K . T . == T
A o SBEES, wR ¢+ B AT B b m®
= = ™ = . of KM i ~ oF ©r
R & S T B m_ﬂxmﬁmﬂc N o olo Rl T
g - T o oF . i e B TR - =) = U < " N o =
L 5 D0 i — 2 T My ~< 28 st T ol 2
ol 5 of L oy © < I3 S . 4w Mok o Ho = < “_M oo
T = Y - ® 5z £ =5 S W = ou 5% N = T — = N0 o Y
s O 2 wm oW wl S W5 £5 m A= > o — — O
_ o K ~ < B & &0 oH o " = KO <+ KO = <l ol U &
paal o s @ ook 5 . KK N o H X g 5 o gn O © o
o M o op o ~ K = W < o K o K = - on
H mw Kok = 0 s DT 3 o yy o o .___ =< g W
i = 1 ol an ol m S .= . ™ W_Mwwala KM o 1) %4[ 2
M.m |7_|I_ =0 N ol wl ol ojn P = N ﬁ o Klo M oo H__._._I =3 ok ) QT o m ._Ob
_LI__L &I _._.__|_ KO H__l 0 &0 o .%_ __A_l [} ._L_Mu_l .A_I - 23 _._._=._ _NUE _.___A_l _|_I onl oK o ar 1o Q_O
- o~ o 4r o MU — . 3 K —
m._rL ok < = H__E N i 1 mr.__._A._ e L] =T <0 o Joll &l mux..___..__._._ ._.__..__”_ il ol E_E K MM K T 1y
o T m oo g Todbm3 i T 0T o on o ol B RT
Ko .. S o3 = o3 of S o o ~ Ko7 = 0 5 = 3 0 O K
P R R PR S Y g
sz g 32 o O m_mcMﬂucme%m_cx_. 02w o = ° oo
WEITMJ%HWNM - oo RN W, nomm KH r _ o " Ao
=om<c P Ry X K T L oS gr o2 < o ™ - S w H ®
— __ O o Wl Uk { o UF — 2 = o mpy Jod g 0 I il =] orl )
o 3 - :T.mﬁlg_ynl.m_xm_xATlx+ o) oo L
gt ¥ Oo@m o ° o BX oma _ g o 2. L E K ik g B¢
el 2 = i st K R ol — o o & X on g0 _ g ofl kDM T4
_zr & X 2ok 1T 5= = TS E Mo H & X & = - |
ﬂMﬂHmﬂmW 2 o M_HLOW@MOJOIE S ok 5l ﬂo_xWMHo_m-_r_
BT e ol oK S 585 Ok T R A A . oz Ly moaEmo
S B S0 gy T ERAEu,, Lw =g =g To % Mo W
O __ = u Kir ol o/l Doy v I ol o o ol Q. Kr S T Mo Y il
P U ufn _ Uv = o ol <0 o < o3 2 O = 0 Q2 K - 53 &0
ﬁxTomﬂﬂuTr%M ﬂo_%%i_mﬁp___le X 3 B % < o M o ogr o X0 g d
5 S o oz K K © o+ = KMl © w1 0 <k 5 = Bl gr OF - a2 -
L < o ™ Ho T &0 < wp KO e = S Tl
T T e m omE M AN me wme o onf an BV OB T plor wup P T o © O
LI T 0 ol o B o % m 4 %= B o T oW ol By © ol o
o ~ M o3 o 5 TR W RS <0 4||ﬁ_”_._ T % = ®m © & o
o o OEWOITE_.L_U_%EQMO o W
K OF Al BH AU o . ®oo @l X ol
o RO X 8 oF &

192



manager) 2t

t2| xtol

prl
—

o
=

|

SN

x

=

2o Cet

E& 22| Xk (general

o
yae

2t

10l

X
~

=
=

b=

d|
t(delayering) 2

2

AL
[L

F

off Al

C

=

=

ra| K}

—
o

prl
OF M

o
22Xt MEfel Bzt 22| AEFYE2 HHE A0| o

P

4

—

o

EIp!
O:

t2|Xk(line manager)2|
ol

—

S0]L}
ElT

—

L

—

prl
|

.I

—

_I

x
KS}L},

A
K| A (Tetlock, 2000; Pfeffer, 2007)2t £ HIMOAM & £ UAX0|, AHX}

23t 7] I 20|CHNielsen, 2013; Op de Beeck et al, 2016). &

KEMICH

ol
=
ol
=
=
=)

ol & MH ol & ok of <k oA
oH T Ho L - 5% (o ™M OH
g M ! o =+ = . oo
N —< 0= === — - -
ol 2t o2 LK B K w 2R
. jorall ol 97
5 4 M ooy Er=<l
o3 W o € °% o 3}z S e
T W g 25 o R ol 7o T OF
5 W g S ®B "o WEo oy
R 20 a =) % K _ o) up o o 3
o r or o _ oH gr 31 R o
ol 31 8 =T 20 g o= 9 © u o% ®U
ol I._AI @.H v _II.H H%._ ~N d ~ o
[} = R K =~
o o 4 A N Rl oof o
ORI T =0 oo o <0 U K go 00
- < TO 0 < ._IO.H or 8o
= K W_L _ KY < - o[l = = o
H m of ol — o Kb ol = B R UE =
(=N rr ol Ko <k [y S
oo T R m_ s R orol
LU _ — ¥ ol zn of 1 xm Mm g N
Hm.o T 0 < M ._A_L 101 _ mm — WI e ko) ro)
=X Al S oo Y < < Ul
K K B0 [s) ar oK ot R Lo £
TOB ok o KRB < BT RS,
5 = T RT wj o7 T o o0 g ©
o o R I m B TR G -
. - — < O & s ©
q|,m M _Al._ W_.“ ...A_._|h_._ K mH +£ - ._ﬂ:._ ) “__._.M.V_.__._ ° L_L m N_WM
S ol T oo owm 2 W o _, O = S ¥ g3
R 3 = O K k0 08 ol B H = S
T o@my ¥ g N I W<
E oo s om X soagMS S OF S
g Rognw a4 o Mmoo ~ & o _ S oo
s T m ® < Mo & O L
i UGS 3] — Ho KM = s 3 o
o K H o 2 ol KE = < © 7y —
=] = L_o o) H orl = ol M = _._._o K =
E > T 4 w K W & O . KF = K
£ % ~ oo -H - oA o = - ol pH
c & oW © = ™ o o =T ur_ D o N
= nju 1 ml ol = H @y A mW M_ bk T
— - i . (o) Ry (o))
% ._Jol._ o = ofn Toil o 1] =1 B oF .@._&U a Tl W.m S
§ 2o o ow o= 7 H R R S 9 IR
o oa AT oy oy T _, T a 20309
A 3 T ujn ol 3l KO o Y
o o = @ o T M O Ol = o o0 ur
c - O - = =) i
= OoH =L LU A< N N o o~ LH ur < ofn
g wuwg o R B T P
- o X0 KK pf KM0 Jod Jod X 0 TN RX
Z 8o T W o T WAl o
S RO Ko ! o o o o o H KoK N O M T < UWr

193



OX|2o 2 QEO|A 2020 =0 2
mo|el 7| o|™o| O|FO{FLC} o=
H20| BtEE|0f A2 20209 Atz

T 20| A0 E CHE Woh= ECS 20199 AT Zto| MER 2ES MAlSCE 27| oj™o| fA4Z2FR+=
BrO| AIBHE|X| UUX|TE Eurofound@| Living, working and COVID-19(af2f & 2/ FZLf79) BEIMNE
AR CHsH ARSAIR 2 ZEIF FEEQ HS S Bl A2 YR AHZETL
= F& AlAtetctn ZE X|RUCHEurofound, 2020a). O|& =
BHoto| of B2 7l XUt HadsiH, PRVt RELEs HAE S8 AA

1

oz
mo Ho
=
H
rot
i

o fooh FAZT YH2 H B2 HYU2 XE2dS 2UCL ECS 2019= BE[Xe] X[HO| AL, Y
nl F A

t
fleb Aol e Oo|RO0E W =2 X2

2k oot a5 W Jiges Qs 0f
AN 22X 250 20| Efhs A2 EQFUCL

o  Eurofound@| Living, working and COVID-19 HAtEE2 JAHQZE7t sEL H2(X=EFH S0
X =58 4 offd g 7KK Rttt S EAFUO, Ol U2 FHAYASO|
HIHQ KM Z YRO| st & AT ZlsMel SHAE Foid0ol LM AlRIS| A (workplace
citizenship)2 Z25t2 MEE X|2RCh= AS 20SHCt ECS 20192 &4 ZutE EH, olzfst
HIHQ o HEfE /XISt 2 FTSH| siM

= ME2F ojFel A GOl S7|F0] it
s

2 AA, 22l HEEALL =T 20| e HAoh 2A2[xtel M2 YOl sEE0{0f oitt= HE

, Living, working and COVID-19 TAHEE2 TRl J7t2 Qo) it arel ZA 7 =2

IMCHE AS EOFACE AGY b 2] HES Moo Ao HERE2 =
u]

o

lob rot
OF

0

TEA FYo ¥F =ML S TES S g =2 MY oo &335td, HE e
&0 CHet neje 2= O|R0E = URSF 3j{of otrt

194



Eurofound publications are available at www.eurofound.europa.eu

Aghion, P., Bloom, N. and Van Reenen, J. (2014), ‘Incomplete contracts and the internal organization of

firms', Journal of Law, Economics, and Organization, Vol. 30, No. 1, pp. i37-i63.

Alcover, C.-M,, Rico, R, Turnley, W. H. and Bolino, M. C. (2017a), ‘Multi-dependence in the formation and
development of the distributed psychological contract’, European Journal of Work and Organizational

Psychology, Vol. 26, No. 1, pp. 16-29.

Alcover, C.-M,, Rico, R, Turnley, W. H. and Bolino, M. C. (2017b), ‘Understanding the changing nature of
psychological contracts in 21st century organizations: A multiple-foci exchange relationships approach and

proposed framework’, Organizational Psychology Review, Vol. 7, No. 1, pp. 4-35.

Arrow, K. J. (1962), 'The economic implications of learning by doing’, Review of Economic Studies, Vol. 29,
No. 3, pp. 155-173.

Baker, G., Gibbons, R. and Murphy, K. J. (2002), ‘Relational contracts and the theory of the firm’, Quarterly
Journal of Economics, Vol. 117, No. 1, pp. 39-84.

Baldissarri, C., Valtorta, R. R.,, Andrighetto, L. and Volpato, C. (2017), ‘Workers as objects: The nature of
working objectification and the role of perceived alienation’, Testing, Psychometrics, Methodology in
Applied Psychology, Vol. 24, No. 2, pp. 153-166.

Blader, S., Gartenberg, C., Henderson, R. and Prat, A. (2015), ‘The real effects of relational contracts’, American
Economic Review, Vol. 105, No. 5, pp. 452-456.

Blau, P. M. (1964), Exchange and power in social life, John Wiley & Sons, New York.

Bloom, N., Eifert, B., Mahajan, A., McKenzie, D. and Roberts, J. (2012), ‘'Does management matter? Evidence

from India’, Quarterly Journal of Economics, Vol. 128, No. 1, pp. 1-51.

Borman, W. C. and Motowildo, S. J. (1997), 'Task performance and contextual performance: The meaning

for personnel selection research’, Human Performance, Vol. 10, No. 2, pp. 99-109.

Boxall, P. and Purcell, J. (2011), Strategy and human resource management, 3rd ed., Palgrave Macmillan,

London.

Bull, C. (1987), 'The existence of self-enforcing implicit contracts’, Quarterly Journal of Economics, Vol. 102,
No. 1, pp. 147-159.

Cedefop and Eurofound (2020), Data quality assessment report, Eurofound working paper, Dublin.

Chiaburu, D. S., Thundiyil, T. and Wang, J. (2014), ‘Alienation and its correlates: A meta-analysis, £furopean
Management Journal, Vol. 32, No. 1, pp. 24-36.

195



Conway, N. and Briner, R. B. (2005), Understanding psychological contracts at work: A critical evaluation of

theory and research, Oxford University Press, Oxford.

Crawford, E. R, Lepine, J. A. and Rich, B. L. (2010), 'Linking job demands and resources to employee
engagement and burnout: A theoretical extension and meta-analytic test', Journal of Applied Psychology,
Vol. 95, No. 5, pp. 834-848.

Deci, E. L, Olafsen, A. H. and Ryan, R. M. (2017), ‘Self-determination theory in work organizations: The state
of a science’, Annual Review of Organizational Psychology and Organizational Behavior, Vol. 4, No. 1, pp.
19-43.

Eurofound (2015a), T7Third European Company Survey: Direct and indirect employee participation,

Publications Office of the European Union, Luxembourg.

Eurofound (2015b), Third European Company Survey — Overview report: Workplace practices — patterns,

performance and well-being, Publications Office of the European Union, Luxembourg.

Eurofound (2017), /nnovative changes in European companies. Evidence from the European Company Survey,

Publications Office of the European Union, Luxembourg.

Eurofound (2019), Skills utilisation. Definition, theories, approaches and measures, Eurofound working paper,
Dublin.

Eurofound (2020a), Living, working and COVID-79, COVID-19 series, Publications Office of the European

Union, Luxembourg.
Eurofound (2020b), 7echnical and fieldwork report, Eurofound working paper, Dublin.
Eurofound and Cedefop (2020), Quality control report, Eurofound working paper, Dublin.

European Commission (2003), ‘Commission Recommendation of 6 May 2003 concerning the definition of
micro, small and medium-sized enterprises (notified under document number ¢(2003) 1422)', Official Journal
of the European Union, L 124/36, 20 May.

European Commission (undated), Workplace innovation, web page, accessed 27 May 2020.

Eurostat (2008), Metadata: Statistical classification of economic activities in the European Community, Rev.
2 (2008), web page, accessed 27 May 2020 .

Gagne, M. (2018), ‘From strategy to action: Transforming organizational goals into organizational behavior’,

International Journal of Management Reviews, Vol. 20, No. S1, pp. S83-S104.

Gagne, M. and Decij, E. L. (2005), ‘Self-determination theory and work motivation’, Journal of Organizational
Behavior, Vol. 26, No. 4, pp. 331-362.

Gallie, D., Zhou, Y., Felstead, A., Green, F. and Henseke, G. (2017), ‘The implications of direct participation
for organisational commitment, job satisfaction and affective psychological well-being: A longitudinal

analysis', /ndustrial Relations Journal, Vol. 48, No. 2, pp. 174-191.

196



Gibbons, R. and Henderson, R. (2013), ‘What do managers do?’, in Gibbons, R. and Roberts, J. (eds.), 7he

handbook of organizational economics, Princeton University Press, Princeton, pp. 680-731.

Guest, D. E. (2017), 'Human resource management and employee well-being: Towards a new analytic

framework’, Human Resource Management Journal, Vol. 27, No. 1, pp. 22-38.

Hackman, R. J. and Oldham, G. R. (1976), ‘Motivation through the design of work: Test of a theory’,
Organizational Behavior and Human Performance, Vol. 16, No. 2, pp. 250-279.

Helper, S. and Henderson, R. (2014), '"Management practices, relational contracts, and the decline of General

Motors', Journal of Economic Perspectives, Vol. 28, No. 1, pp. 49-72.

Humpbhrey, S. E., Nahrgang, J. D. and Morgeson, F. P. (2007), ‘Integrating motivational, social, and contextual
work design features: A meta-analytic summary and theoretical extension of the work design literature’,
Journal of Applied Psychology, Vol. 92, No. 5,

pp. 1332-1356.

Kanfer, R., Chen, G. and Pritchard, R. D. (eds.) (2012), Work motivation: Past present, and future, Routledge,
New York.

Kaufman, B. E. (2010), ‘A theory of the firm's demand for HRM practices’, /nternational Journal of Human

Resource Management, Vol. 21, No. 5, pp. 615-636.

Kaufman, B. E. and Miller, B. I. (2011), ‘The firm's choice of HRM practices: Economics meets strategic human
resource management’, ILR Review, Vol. 64, No. 3,
pp. 526-557.

Kerr, S. (1975), ‘On the folly of rewarding A, while hoping for B’, Academy of Management Journal, Vol. 18,
No. 4, pp. 769-783.

Klein, B. (1996), ‘Why hold-ups occur: The self-enforcing range of contractual relationships’, Economic Inquiry,
Vol. 34, No. 3, pp. 444-463.

Klein, B. (2000), ‘The role of incomplete contracts in self-enforcing relationships’, Revue d‘economie
industrielle, Vol. 92, pp. 67-80.

Magidson, J. and Vermunt, J. K. (2003), ‘Comparing latent class factor analysis with the traditional factor
approach in data mining’, in Bozdogan, H. (ed.), Statistical data-mining and knowledge discovery, CRC Press,
Boca Raton, FL, pp. 373-384.

March, J. G. and Simon, H. A. (1958), Organizations, Wiley, New York.

Morgeson, F. P. and Humphrey, S. E. (2006), ‘'The work design questionnaire (WDQ): Developing and
validating a comprehensive measure for assessing job design and the nature of work’, Journal of Applied

Psychology,

Vol. 91, No. 6, pp. 1321-1339.

197



Morgeson, F. P. and Humphrey, S. E. (2008), Job and team design: Toward a more integrative
conceptualization of work design’, in Martocchio, J. J. (ed.), Research in personnel and human resources

management, Emerald Group Publishing Limited, Bingley, UK, pp. 39-91.

Morrison, D., Cordery, J., Girardi, A. and Payne, R. (2005), 'Job design, opportunities for skill utilization, and
intrinsic job satisfaction’, furopean Journal of Work and Organizational Psychology, Vol. 14, No. 1, pp. 59—
79.

Nielsen, K. (2013), ‘Review article: How can we make organizational interventions work? Employees and line

managers as actively crafting interventions’, Human Relations, Vol. 66, No. 8, pp. 1029-1050.

OECD and Eurostat (2005), Oslo Manual: Guidelines for collecting and interpreting innovation data, 3rd ed.,
OECD Publishing, Paris.

OECD and Eurostat (2019), Oslo Manual 2018: Guidelines for collecting, reporting and using data on
innovation, 4th ed., OECD Publishing, Paris.

Oldham, G. R. and Hackman, J. R. (2010), ‘Not what it was and not what it will be: The future of job design
research’, Journal of Organizational Behavior, Vol. 31, Nos. 2-3, pp. 463-479.

Op de Beeck, S., Wynen, J. and Hondeghem, A. (2016), 'HRM implementation by line managers: Explaining
the discrepancy in HR-line perceptions of HR devolution’, /nternational Journal of Human Resource
Management Vol. 27, No. 17, pp. 1901-1919.

Organ, D. W. and Ryan, K. (1995), ‘A meta-analytic review of attitudinal and dispositional predictors of
organizational citizenship behavior', Personnel Psychology, Vol. 48, No. 4, pp. 775-802.

Organ, D. W., Podsakoff, P. M. and MacKenzie, S. B. (2006), Organizational citizenship behavior: Its nature,

antecedents, and consequences, Sage Publications, Thousand Oaks, CA.

Parker, S. K., Morgeson, F. P. and Johns, G. (2017), ‘One hundred years of work design research: Looking
back and looking forward’, Journal of Applied Psychology, Vol. 102, No. 3, pp. 403-420.

Pedersen, P.-C. and Slepniov, D. (2016), ‘Management of the learning curve: A case of overseas production
capacity expansion’, /nternational Journal of Operations & Production Management Vol. 36, No. 1, pp. 42—
60.

Pfeffer, J. (2007), 'Human resources from an organizational behavior perspective: Some paradoxes explained’,

Journal of Economic Perspectives, Vol. 21, No. 4, pp. 115-134.

Podsakoff, N. P., Whiting, S. W., Podsakoff, P. M. and Blume, B. D. (2009), ‘Individual- and organizational-
level consequences of organizational citizenship behaviors:

A meta-analysis', Journal of Applied Psychology, Vol. 94, No. 1, pp. 122-141.

Rader, V. (2008), ‘Solidarity on the job: Resisting dehumanization and fighting for democracy in the diverse
workplace’, Humanity & Society, Vol. 32, No. 4, pp. 387-407.

198



Rich, B. L. Lepine, J. A. and Crawford, E. R. (2010),
'Job engagement: Antecedents and effects on job performance’, Academy of Management Journal, Vol. 53,
No. 3, pp. 617-635.

Roscigno, V. J. and Hodson, R. (2004), 'The organizational and social foundations of worker resistance’,

American Sociological Review, Vol. 69, No. 1, pp. 14-39.

Rousseau, D. M. (2001), ‘Schema, promise and mutuality: The building blocks of the psychological contract’,

Journal of Occupational and Organizational Psychology, Vol. 74, No. 4, pp. 511-541.

Schalk, R. and Rousseau, D. M. (2017), ‘Psychological contracts in employment’, in Anderson, N., Ones, D.
S., Sinangil, H. K. and Viswesvaran, C. (eds.), Handbook of industrial, work and organizational psychology,

Vol. 2: Organizational psychology, Sage Publications, London, pp. 133-142.

Shantz, A, Alfes, K, Bailey, C. and Soane, E. (2015), 'Drivers and outcomes of work alienation: Reviving a

concept’, Journal of Management Inquiry, Vol. 24, No. 4, pp. 382—-393.

Shore, L. M., Coyle-Shapiro, J. A.-M. and Tetrick, L. E. (eds.) (2012), The employee-organization relationship:
Applications for the 21st century, Routledge, London.

Shore, L. M., Tetrick, L. E., Taylor, M. S., Coyle Shapiro, J. A.-M,, Liden, R. C.,, MclLean Parks, J., et al (2004),
‘The employee-organization relationship: A timely concept in a period of transition’, in Martocchio, J. J. (ed.),
Research in personnel and human resources management, Vol. 23, Emerald Publishing Group, Bingley, UK,
pp. 291-370.

Stiglbauer, B. and Kovacs, C. (2018), ‘The more, the better? Curvilinear effects of job autonomy on well-
being from vitamin model and PE-fit theory perspectives’, Journal of Occupational Health Psychology, Vol.
23, No. 4, pp. 520-536.

Tetlock, P. E. (2000), 'Cognitive biases and organizational correctives: Do both disease and cure depend on
the politics of the beholder?’, Administrative Science Quarterly, Vol. 45, No. 2, pp. 293-326.

Tsui, A. S., Pearce, J. L, Porter, L. W. and Tripoli, A. M. (1997), 'Alternative approaches to the employee-
organization relationship: Does investment in employees pay off?’, Academy of Management Journal, Vol.
40, No. 5, pp. 1089-1121.

Vallas, S. P. (2016), 'Working class heroes or working stiffs? Domination and resistance in business
organizations’, in Keister, L. A. and Roscigno, V. J. (eds.), A Gedenkschrift to Randy Hodson. Working with
dignity, Vol. 28, Emerald Group Publishing Limited, Bingley, UK, pp. 101-126.

Va“yrynen, T. and Laari-Salmela, S. (2018), ‘Men, mammals, or machines? Dehumanization embedded in

organizational practices’, Journal of Business Ethics, Vol. 147, No. 1, pp. 95-113.

Vermunt, J. K. and Magidson, J. (2013), LG-Syntax user's guide: Manual for Latent GOLD 5.0 syntax module,

Statistical Innovations Inc, Belmont, MA.

199



Vermunt, J. K. and Magidson, J. (2016), Upgrade manual for Latent GOLD 5.7, Statistical Innovations Inc,
Belmont, MA.

200



rs
rE
&
0
o
N
2
P v

AHECS 2019)= REQ AIYME CH422Z oh ZALO|CL Push-to-web HE S H&3ot
|Z=o| Ot AN ZAROICH AHF A= 20199 1EREH 7EMXA A

a0l 24 AMEME EESH 22X SEAE mefsta, Jtset 49 A E SEAE
otetstgen, ol 22tel 42X 82 RFSIRUCL ECSE= 2004 3 (M = European Establishment Survey
on Working Time and Work-Life Balance-Z2A/Zf2f 2/1f 4f9 SFEIOf L3t 7 EAFEAZAH, 2009'H (ECS
2009), 2013H(ECS 2013)0f TopZALZ TIHE HE QUL

Rth ZAH OHEZIXIZ, ZAF EFRIE APRIMIOICE ‘AtRiM(establishmenty2Hs  &0i&  #X|Q)
YuninolLt HH(site)S OlOIBCE MUREB ChREC AYMSS TAMNYF JYOX|D, H4o
Yol B
[e]

g J|o|M Bt OlAtel ®X| ZEo| ZAb CjaoR MEEUCH EU 277
I3 PRI AIE
o

=
—
S0l Hos

3| SRR = GHEER0 SAtsteE ZY 109 O|A9 ZE AYJZES ZAL
egez AL A 52 [FESSHMAM dHEsel SAX 2F0AM M0l @5 RES
7|22 2 SIRACHNACE Rev. 2). E(B), M=Y©), ™7, 7t&, 57| & 37| =2 32YD), =&, o=
2 H7|IE M2, FENELE), ALdGE), =of R A0Y, XSK W ZEAOIE F2YEG), 2 %
BOAH), s H SAFY@N), BESHUYY), 28 H EYYK, FsS4EL, 2 o H V=
MH[AR(M), 2] & XFMHEAYN), o= A2zZXx 8 o7tz MH[AYR), 7IEF MH[AY(S)0
T QUACH HE2X|7F M= ot G2t B2 AA o HMEStA| @7 IEo =2, 2 X o YA),
77 W g2EsMm * =M X =73 U2 MAZULE SSEZESEE A I A AEFE #EH) (0),
WSMHAYEP), EHY W ARFSX MEAYQE MEYE = As B2 FFE22 H Q= ATt

ECS 2019 AEX| Yol ZELH™2 ECS 2013 ZAIOM AR E HAEX|QCH gLt HSE20 =
MEFO|| CHSt Cedefopll & HHESE ECS 2013CHH| CIX|E=}, &4, AFY Mo CHot MEE

(0]
o =
F7toto] =Atel 24 el NS, 22t g0 M d2XE US| fld =Fo| et

1

un o>

ool =3 T Chet =8 ZESH| SH Eurofound?t Cedefop2 =T OAM O
2eh Ol 0f Oigh 7HEstE HmE7| I3 HIZZAME 220 CHE Z|YZAMOIM ol2st FHE

=
EIt5t7| floi AT A EE2 ZBESHYULCHEurofound, 2019).

A Hu
<2
[l

22X g 8o 2 @7 CHR= SO Cheh (ZAHAT 2 ME7HS2l X[t
O[S ALRLS] BtMAFEE LKXIAIZ|7] 28l Eurofound®t Cedefopl| O|ALZ| OJAIZ M E 2P A9

K| 0] AALY.

golo| 7|9 2

201



of 3

o1

Of Z=Ab AIHO| At

=2 =
= =

g ULt of
= &2 AEH =29

= 1250

MZA
o4

pNEe]|

AtgHel B2 Al 30| Cf

F

ul

J

2=Xe 27

ol

70
A4

M
=

3

.
o
[

od
od

F

ol

Ct.

o3

X0
K

oH
P

HEAl
(=R |

F

.
o
[

= of

22| XA 2 R OojE|=

—

—

Ct. o

F

O|C}. 23

T
or

VS

-
et

oF

H 2l

ol

2F2 Folge TAM Cie eloj2

Hl7tsd2 EHO0ILh ZEA 2H,

J
0=

4

ol

HFoM ogigs O

1]

HA7] 2

EY\

f

Cedefop,

HMcHz o

Eurofound,

AitE

Off 5| Z=AL
| [T 278 2o M =2 = ALt

SPNES

f

of

to| &

54 Bt 7|

oe7t ofaig
947}

i

3474 AO{Z2 HHYE|UCHE AT).

=
=]

ol

7 ¢

il d]
X

4

ECS 2019

O

i
P
<
m

HEIC,

1
oK

|.

=70

| =7t MEE[=

A
g40

3.

ojnu
ar
Tl

ol
Kl
0l

[N,

ofnu

ECS 20130 A H HEQ

4.

71 2l HY=of et HEO| O] RO ACE
202

Eurostat(2008) &=,

[

[

=70 ST Ao

=

—

| 3% o

[©)

2 NACE Rev2. #F2& O XtA3H B




27t elof L8
5 £gof S axYs (520)
, Hgzr=of Hgee akAs (LRE0)
2
=l zZaaof DYA@YA0), SHLE2I (@A) DXYT
27}2/of 27}2|ofof
3.2 0Elo} 2.2 0tE|ofof 2H|| 1226412 0f), M2s|okM|Zb|ofohet BALHS
Apo|z & 12|20 a2|aaz2 0ol 2
2 El H20f
L E] AL EL
o2 EL{otof
o2 ELiof
2{A|otof IR elof — Ak B
mate B2t of
g zgAof 4o (@A0)) SHR2IEEANY DA
sg £gof @~E2|0kE Y02t BXES
12|~ 12|20 L
g7t2) g7t2|of
ojga= %ol %o MEX| YE0|M ZM
o|=2|of o|=2|otof
2hEH|0fo]
BFEH|O}
2{A|otof 3§ 10| - o2& IOk A|0tol)0f A 24
L 2| £ otL|ofof
eyoos mgAof WO (TYAO), ZYAEYA0)Y XA
- £gof R0 - SYE LM BHHS
=E
- 2 fof
%of %o MEX| E0|N ZM
TEES Hg=of A7|o i B2 E0)et Pof MER| RN 2ty
Bats Zatsof
Z2gZ Z2EZ0f
Z oot Z0jLofof
&2 H7|of & 2H7|ofof
z2HLjo} &2 L{ofof
2melojFHg z Lioto))
ES
Fher2 Liotof
~9d 29| Elof
%3 %ol Fo| MEX| YAROIN ZM

EN: Eurofound (2020)

203



o[ SITOIA push-to-webOleHs MEZE H¥2 X8ty 2ol M2X, HEFXE Y ELBE
MY, WS WY 52 MEZFT| I8 BHAS HIAROl SUEYUCL QHAYS Sof I
A ECH 98 oM os HIgol Mgo| Cg oLt M2 YA HYUCh 1 ZM AR
STPOIME CHAERO 27|17t OfE NRE A HCt SAEQUCH

Baxt Ao 2F EEIV|E &2 2tM AD 2500 2 2ol ATh 1500B7HK| CrstchE
A2, GT HIHO HAMOR olgh ZHANES malely| 9o, MUKQ EEo| SO 5%
ADSHA Qe o o BTN CNEEC| SIEFES 10%IHA SI85IY2D, AL HAEE F22
SNo| Qo) BEY =S JISUCH: FAHE HMAZ & Uct

2|23 2SS Y =KX= SEZOHAl HUACL (10%2] ASHXE Dot

sioetE) ¢, AtO|ZR{A, SEIIN CHAEE F2E LMK RUCHAIO|Z2A0
)

2Efe| 42, BE M J|YHE HIH2LL HOALE 8ol ATYM =7t SESHK| AUALH.

HEFES AYNLE 7|0 FREIY 10-299Q1, 50-24991, 25091 O|AhQt HHQst &5 HE(MA HAM,
MH[2)Of 2t B3t CHEEA R M B R Y # (multistage random  sampling)2  [HRICE Ol2{st HZH2
ARA =2 =FO|M CHE-dat ol2fst AFEHoN 2Fot= HAQ| = XM HEd 7+ 482
UFEE AS FHoZE siCh 7| #=FO EEFE0| O|R0Z I7H0AM 7| L AIgES 9
MESH7| f(oh M FXIF ZIA /U

204



R E 22| Xt 23
== 2
HEFE 7|F eEs 22| X} IHE 2F 2t
CHE QIR

QI AF A
QA Eg|O} A 1,000 1,010 163 95
H710| 71¢ 1,000 1,011 100 51
=7t2|ot 7Y 1,000 1,024 100 60
S ZOtE|O} 7Y 500 560 71 46
(== B 7Y 250 122 3 3
H= 7Y 1,000 904 46 33
Hor= A 1,000 1,011 134 9
Ol 2~ E Lo} 7Y 500 501 17 10
mzte A 1,000 1,032 467 258
E S ArE 1,500 1,360 425 284
=4 A 1,000 711 66 31
g~ 71 500 501 8 2
&ote 7Y 1,000 1,087 34 26
T = NRES 250 300 6 2
O|Etz|of 71/ 1,500 1,498 188 127
2tEH|Of 71g 500 514 11 8
2| FOtL|of 71g 500 510 131 79
SdrE3 NRES 250 237 39 23
=Et 71g 250 145 5 3
Heze INRESS 1,500 1,030 339 174
SEE 71 1,150 842 48 34
z=2g5Z 71 1,000 973 17 8
ot ot 71g 1,000 815 76 44
£ 270t 71g 350 361 27 14
2| L0} 71 500 556 23 15
202 71 1,500 1,477 196 134
A9 E NR=ES 1,000 1,080 307 164
EU27 A 22,000 21,172 3,047 1,824
= ArE 700 697 26 11

B HE g7 F YHEE F2/7f Ff0] HELEOAME 350004 1,0002F,

ZEX Eurofound (2020b)

205

L 550004 70022 Sttt




ol

hy

8l

ofl
ol

110

ud

IRHCH2 AFRNS] 89, QAL

2 AR Of

Mz

13
E
10

i

HEM=7F /U

|

of
P

ol

ot g

ofl

=7}2]

=
—

O[F O]

0l

A

7k A

¢)

ECS 20199

OREE2HR| 2,

ZALRL

Al

22| xtet

A3t

Moo
=2 =

Y E AL

MEX F=0f ot

29|

F

O| R O{ LY.

Eurofound?| European Observatory of Working Life

=2/0f

THA 4

2ol

ofl

P

B3
[
ol
oH
K
Bl
oF
ol

Rk

al

f

g

t

® O

tE|RFO A AR CH

pr
)

QIES A

kel

b O FIFSRRAL.

b}

Zte{th7] I3,

ol2{et MZ2¥E Sl M 7tXl 2t =EE UL

K,

AR (

ol

of

s

i

of

OH
xn

4

b

od

2| At

@)

of

ofl

KI

o =<
T S

P =20| Bf0| AL 5|QACE O 0]

oF AELCEH A2

B2 7|t

=13
=]

HQl 20|, push-to-web

22|X} H[E)0
HE AZ=7F OB

g%

Mz =2Zte d2X5 &

AEI
=0 A

b olz

MO|Ct. EU 2774

ot ol

ESE

2

AUCt=

OIXIx| =

420

3

7|l

206



MEHCl 16%0M BEIRE SEAZE =AM FHOlst7|= SHRALCE o|2fsh B2|Xt T 35%T0| HH=Z

=2t A2XE HGoIRALt. 2T +E(yield rate)2 5%0 XLt

207



(i) 4) 33HE2 .
ey (7) bodies (8) ZIEt
R E/ =X 3) =SXt L Ext (5) Hx= 6) HZ=
M) == e 7|E}F FIHE S71E £ QIE R =M e
12l (shop ol godlet | N GEME | HuUnE ., 1o
steward) SUs 7|7 o -
Z2E, 30|
. Personalvertret
2AEZ|of Betriebsrat 3,4 ofLjol A<
i a me
Comite voor
Basis preventie en
onderhandelin bescherming
Vakbondsafvaa Ondernemings  gscomite op
HE2EY rdiging raad (BOCQ) het werk 1,3 7H HE;
o\l 3,4,7,1 3t ory el
=z Delegation Conseil Comite de Comite pour la 42 4H HE
syndicale d'entreprises negotiation prevention et
particulier de dela
base protection au
travail
MpeacTaBuTen
" 3a
MpeacTasuten nHdopmMupaHe
CviHaMKanHa
- " Ha "
E7}2|of opraHuzaus/ 1,6 8
paboTHMLWTe U KOHCyNTUpaHe
cekums
CAyXUTENNTE Ha
paboTHMLUTE 1
cayxutenmte
Sindikalni
3 2 otE| of predstavnik/ Radnigko vije¢e 2,3 o= HZ
povjerenik
JUVSIKOAOTIKA
AO|ZHA Eknpoogmnon/  Rada "
Tomkn zaméstnancu
Emtpomy
Zakladni
H3 organizace 1,3 & AR
odboroveho

208



LE

ol ~E0][0t

A=EHOE ooy

r
i
In

2]
m
I>

Jn
ne

aglA

g7tz

svazu/odborov

a organizace

Tillids-
reprasentant
(TR)

Ametiuhingu

Usaldusisik

[loBepeHHoe

muo

npogcorosa
Luottamusmies
Delegue
syndical

Vertrauenskorp

er

Emixelpnotaksd

owplateio

Szakszervezet

Samarbejdsudv
alg (SU)

(Yhteistoiminta
)
neuvottelukunt
a

Comite
d'enterprise/
comite
d'etablissemen
t

Mitarbeitervert
retung (MAV)

Betriebsrat Personalrat

JuppovAo EVWON

Epyalop évwv TIPOOOTIWV

Uzemi Tanacs

209

3,2
Tootajate
usaldusisik
[loBepeHHoe
muo
paboTHMKOB
Luottamusvaltu Yhteistoimintae
. 3,268
utettu dustaja
Comite  social
et
economique/
Delegue du . q
delegation 2,6,7,3
personnel .
unique
du personnel
(DUP)
3,4, 5b
1,35
Uzemi
. 3,61
megbizott

ne AR

2, 3¢ HE
2HO[Lt 3B0|
ofL|2Ql ZH2
6H HE, 6
ofL|2Ql Z2
8H HE

2E FHE
1,34 AE,
30|
OfL|2Ql ZH=2
il HE,
50|
OfL|2Ql ZH=2
44 HE

5

1, 38 HE,
10[L}  3H0]
ofL9l Z2
s AHE

1, 38 HE,
3#H  of



olumE
olzr2|of

2tEH|0
2 EH|o} E-:MOLO-:M
| opL{of

I oA
suz=3 ;;;m

H
I
4m
my

2ot o}

SE2H}7|0}

Rappresentanz
a sindicale
aziendale (RSA)

Arodbiedribas
Institacija

[loBepeHHoe
ayo

npogcotosa

Profesine

sgjunga

Zwigzki
zawodowe
Comissao
Sindical
(€S)

Organizatie

Delegado
sindical

sindicala

la nivel de
intreprindere
(Sindicat)
Zakladna

organizacia

#?y =SE
ohE =3
(=S A 2l

Rappresentanz
a sindicale
unitaria (RSU)

Darbo taryba

Comite mixte

Betriebsrat

Ondernemings

raad

Rada

pracownikow

Comissao de

Trabalhadores

Zamestnanecka

rada

Rappresentanz
a unitaria del
personale
(RUP)

Personeelsvert
egenwoordigin

g

Hezx
ol (2l At

dols =

rio

rir

Il =
7|+ (expected
body)’

Delegation du
Personnel

Personal-

ausschuss

210

ENs= Rl
(CQ)

Darbinieku
pilnvarots

Parstavis

[loBepeHHoe

muo

paboTHMKOB
Darbuotojy
patiketinis

Reprezentantii

salariatilor

Zamestnanecky

dovernik

2,357

3, 1,4

1,6

1,38

3,5

3,4

1,3

1.2, 3

6, 1

1,3,6

ofL|ol F<
44 HZ
ng =2
BE AR
=25 EE
2, 3H0
ofL|9l HL
44 HE
Z2F FR
13 ¢ HZ
1 ot el
Ad2 2H HR
S A
2 EE



S 2 H|L ot

25 ¢l

295

g3

=20jA, Btz 0fE =

o
b
EX: Eurofound (2020b)

pas
4

odboroveho
zvazu
(Odborova

organizacia)

Seccion

sindical

Seccio sindical

Sindikalni

zaupnik
Delegado
sindical
Delegat/da

sindical

Facklig
fortroendeman

Svet delacev

Comite de

empresa

Comite

d'empresa

=X}
YoM/ At

o|3|

Junta de
personal
Junta de
personal

/20| A BECZE BREE FE0 ALY

211

Delavski 362 [=I=NJ]=1
zaupnik
Delegado de 1368 =2
2,0 =1,
personal 18 oLl
1,236 4 32 28 FE;
Delegat/da de 38 OfL 29!
if no 3, ask 4 O 48 mZ
personal
2
1, 3¢ EHE
1,23 1M oyl
3228 EZ
= &R HLAIZIA FE Z0/7] W2 0/2/5 2= EEACKY ZE EE T

£ F/3fA] Vertrauensko rperS| ZAZ2-20| Lzt 20| FILE/ QL) Vertrauensko ‘rper Z/EIAIRIS] QIEFE MNEE/X Z2AtC)



a8 A12 DA #ogh 2= =719 HlE2 E0 &L
a3 Al dEdSE, d2tE 8 - HelA SEHAN%)
Figure Al: Screener success rate, conversion rate 2| FOofL{ot
and overall yield rate - management respondents =2 H|L|o}
(%) matc
—_ ——
Lithuania | — =L 2 OtE|of
Slovenls  [E— Ol ~E L|Ot
Finland | —————— 2tEH|Of
Croatia  [——— Hopa
Ertonia | e A9|H
Latvia [— =g}
Denmark F %7|'E|0|'
Sweden | — FI=EN=
Malta F %7“}”
Bulgaria [ — zeea
Metharlands F ol=talo
Belgium [ — IE=lot
I 2FA
FDI‘I‘.I.I,EB| P ==
Italy h ael&
France | RAEZ|0}
Greece  [— EU 2771 2| &=
Austria h 72|
EL2T ——.—.— EME=3
Hungary [ — £ 2 H}7|0}
Luxernbourg | AT QI
Slovakia — _?_Dl_l_lol_
Spain ——.—— OI‘%'?_HE
Romania 0012_
Ireland P Al—ol_E-IA
AL
United Kingdom |t I_ -
jl==Ne)
CYprus | t— U=
Germany [J— =
Czechia [ UL
Poland _
o W0 M W & 50 & Screener success rate AMEHMIZE
Management respondent conversion rate 2|Xt SEA
B Screener success rate
TeE
W Management respondent conversion rate .
. Management respondent yield rate 22|X} SEX =8
W Management respondent vield rate
Note: Base = oll establishments in the gross sample that were
cantacted at least once.
Source: ECS 2019
B J|EHE F2 BFH O/ HEZEH A #E9 DE AFZA.
EX: £CS 2079
MUl =82 Z|FOtL|0K16%), ZEHILIOH15%)0IM 7tE &1, EZEQR%) AO|ZE{A, X I,

SUEFE 3%0AM ZHE W/UACE O A10]A

=39

oF
=

A
m

212

dole IrtEz




b HI=SHA L

v
S

X

2t

=

ofl
KI

i ECS 20130 A Imt=l AECH32%) R AFYEAICl 29%0 M (ZHE X £O)

.
o

==
S

EH=1
TIT =

E:

]

o
[

e

ol

CHEAS] =N HISS HEUCL EU

So| %

=

|

Mate

CHEZ| 7t &

]

tICH O ZD}

.
o

d2 2=

MRS 15%20] 225 HI(FE 15%)0H = AL,

3A = oA

N PS|
S

E(EZE 2%)0M 7+E

H

o
ElE

=4, =1 of

I.

A
o

(32%)2F HEHEI=EQ7%)0AM 7t

=7t "

%

e[ X7}

=
—

FA(0.54)7F =0l O]

AbTp3
O - —

Atofoll& =2

S22
HetE

s

S|
(<]

=
—

SQCH =2

e AN HISS AR I37H0AME,

EIpy!

|
i)

| 2 S (incidence)2

Cta

AL F

CHE2t2|

%2l

HI=2ACH

AFEHOIA 72

ok
O

213



a8 A2 HEESEQEEHEE +4) & H

—

. . oz2te
Figure A2: Screener success rate (contact details HEE
obtained), conversion rate and overall yield rate - HEz2e
employee representative respondents (%) A9|El
oA
Finland QAE3O
Netherlands
O 2|0t
Sweden
2| £ opL]of
France
Austria EU 2771 =|&=
Italy H =2
Lithuania A ZO}E|O}f
EU27 2tEH|Of
Czechia =gz
Croatia ZE}
Latvia E9
Pcrtugal Oﬂﬁi l_lol_
Malta 27130
Germany A0l
Estonia
dz2|A
Bulgaria
= L|O
spain S ZHj|Lof
Greece dotel
Slovenia S2Ht7(0t
Hungary Hor2
Slovakia 7|0
Denmark Z2c
Belgium EMBEE3F
Poland Z2ntL|o}
Luxembourg AFO|ZR{A
Romania ofuaMC
Cyprus e
Ireland
United Kingdom
Employee representative contact details obtained X& CHE
0 10 20 30 40 50 60 70
A 27
i i X2 g MNeE
Employes representative contact detalls obtalned Employee representative conversion rate®{# i® HetE
8 2 pN el o AS
B Employee representative conversion rate Employee representative y'eld rate ¥ E +&
B Employee representative yield rate
Note: Base = all establishments where an employee representative
was reported to be present.
Source: EC5 2019

Huo|2wE & LjES; Yrfd SEE 25 A,

EX ECS 20719

Y 97 T 2N A3EHE F HYUCE AS LA EHRAL 2SS F20| oot 2E0 L2
MEH SOl Fetot HHE 7YY 4+ AT AOoch ZuNoz 2R {2 A E =AM HLIAZIZD
CHE MES2 23 FE201 22X 7IYEACL o2 @L7RE Zeoh AtAHMO| ChAl HEHS FBH =AM A
HelEl dfo= CHAl 28 %Y 2RE adstn HXRE 40 Y8E dR0=s 23 RES

214



HE=FE QRE Q) ZE s8AHAY, BESMUY, HE, 7l W qrehAH A, 2] S X RME[ A,
Oe, AHEHQAUE U of7pad MH[AY, J2|2 J|EtMHAYE2 SZH|Lote] E=FE0M
M2zt E2FEE2 27 LFE s ECS 20199 HEZ0| &7 Atdl= TS| +=TE ALt o|Z
Atgof tishM= 2lXel +==2 7HESXE FOotRALt. d2et S=H|LoF BE=2 7IEX| 22 ZHE
=2 HASHA| Yerh E2HUos 2 =022, of2gh +&0| Eu 277 [ =of HEHHQ
GoOolL} 23 REE(E8AHIA A 7|E MH[2)Q] EU 277K 2= oo &S OIXX| &=t

ISR FOE Sl 2 E1Mel Zipt 2, #R2%, 12| =7t 2T AMEH 2=0| tHEdS
2O E=Ch #E23E 2L FSEHER 29 tHEd 2dY =+ As =g dS +ES ECS
20199 7IEX| &0 EXt= Ul HAZ O|ROHFLE BN, A2 AZME nUtiEst=s A= B#E0|
2AE 2 8ot ?ls 24 HSXE AUSHALE =W, FEE SXE 28010, U8 HRFRE
2EOHA| 2 AtEMet 2ot AN ZF XO|E 8ot 22tel dE2X[E Adget SEAte A
H2 SEHAK KO +FoIALE MR, ==& =ZE ZHE SAMM metEl EXE 12510
AYoIRALE DKo 2 =AF Oy Z4=9f XY ZHE fZE 9Isie 7tSXE =FoHRILh
BE2FE 50| 7Y #5Q 4%, €7 Vg2 =52 AEES 2Yctts HE 7IHez £EoH| fld
F7HHQ CHAZE DAL QAL 7HEX R0 = YT gt Sotof ME 22Xt SEAL S0l BA=s
ZE B0l 5%p OlSHACE

ECS 20192] EREZ WHE Sl AL &H| 8 Aol o2 BHAE ZLHESID ZM25H0], Z=AL
%E%ﬁl*lﬁﬂl(European Statistical System)O| &8ss Aatd, HEd, Lubd, Hu7tsd, Alely
HAY, HZ7lsd & BRIIEES 35YE = ULE ALt 22 =X mE2FE, HY,
AR ZAL S OH|Z=AL QI F Z@A ME S 23, A A7 Y, ol 7ts % AME S0

ACHEurofound?t Cedefop, 2020).

ECS 20199] SZO| Cigt 22 E7h=, ECS 20197F EU 287K 2|¥=(2020 12RE EU 2774 2|@=2t
F=) AZHQl AtEE Ao Cist =x7HHQl Eds X[t S8R AR, ZAL SEE KM

o] #AZ MESIACID AEX|RULCHCedefop and Eurofound, 2020).
HIolEf X2|
O|tH MMO|ME= ECS 20192 Yete=2 =FE OIO|HON =EE H4E =2[oCt

AE HME2E 7HH 2|2 g

2 K| E(index)2| g1t 1 240 Lot LE(syntax) THL2 Y Al M3 7t

215



x| 7¢

IH

J

i

od

mujn

FO{ XML of2{et Bl X2

ALt

&

B3

oH7|

o =
=

At

aro
LS T

7, Z|chet

7c:>|

a4

i
M

300

Aoz 23749

BR).

=
—

X7 2

3

Bl 2k2| X}

& FX|(RETAINEMP)2}

PN
2~

22 7|20 (LOWMOT),

S EHE 2 (SICKLEAVE),

=AMl BEEEAR

o
=

2

2 HMstn ZHEXE 2ot EU 2774

ZF
HA

150 B2

o
=

=]

b EU 2774

o

of Z|chgt

7IC CH=2

d), OfL|H Z|CHECE A=K+

2oFs Bt REEUACE 2

GLto[LE A

Ol M
o

2018 XHEMdut zHEH BI~(PROFIT)Q} 2018E 7Z|CH4=2l0f| CHSF H4=(PROFPLAN)OIA ==

ol
=

AL
e

(e]]
=

"
s

), ZItig +=EO0IA=X (=<0 C

H

Tehot gt 49w

|
2l

of
ol

o =
= 7|—.:

1

T

7| ch7t

-
o

CH

& HE
Hofl

2016 Ol

A
I:.l_:i_l_,

CHet  H==(CHEMPFUT)E

3

il
O[C} O #2 Ul 74X #H=0f

—
—

7| CH

pspSie

FA}

m=inl
FOl 00fA 1 ALOlOf EESIE

H=(PRODVOL)

&l

gx
T2 MStL EU 277K

a |
o O 1= O

ta 10| 748

.
o

=
=

.
o

et

~
()

= 8

&

FEA dot X|®E7F EEEACH OFX|He 2 ey 277 3

I(INNOPROD),

HE

AP IR 7F

=EEAUCH

Z0|

Chgat

or

Bt

Hoj= Aol M 7HX] RE & SILEZE AIZO ME22 ez

& 40|

2 7IFERALE A0 ME22 ez BAZX @2 oF MEBFOIL ¥ E£= OIS

AEAO EE B0 AEA 22 o

ol

2 7|FE A

SHUCE 1 Zif AL 2of ®2

A Y ZHK| HEAEES

SEAS

ot
=

BHA

M Al (PMSTRATLP),

742

216



HZ(PMSTARTCUST), A™AL 2Ot SAY ZSHPMSTRATNPS) S Ul 7HX| BH49| &7t ==E|QACt 4|
WX M2 F ot MeEko| 7ty L%t AQIX| s SEHAZE £ 7§ oMo MEEZ JIE Fast
HAoE H2 42 £ 32 0| giCks AS UEIWES o3t Yl JtX| Bi=E 3StLto| CHA THX|
FFH 02| E K| StLte| W42 ZASIRIC

ECS 2019 MEO|Lt MH[A K32l 2FLt B YACTPROD) Al HEO|LE MH|AQ| A I JHEQ
QIFLI HY(ACTDEDE)2 LIEtU = F 7He| WE 1 QUCh o F 7IX| g5 5 StLiof Cfs] HeS
Ste 2% HYE Ste ARE ER/SIA, O & 7HX| &3 F StLUE AFE Fu Yol izt W&o
SoH QFE dte Aoz BRICH, [HE B2 AYO|L AFE K| Y= A2E EFSIRULCL
SHASHA Ul 7IX] M HEHE FQE0 M2t =& Fosi2te 2¥Fstct. O A0 20| H=
SZAHIRATT), Ao Zgot 2= ws X MY XAH AX[(HIRQUAL), Hl=oh 2M 28 ZE(HIREXP),
L3t IE %8 EQF7 28 e 3)HIRECANDO) § Yl ZtX| &fI8i7t =& E|QUCH 0|23 U
7R ek I M E8% AeR 2 TEo| RAQX|, = SEHAZE £ U ool HMEE Fast
A2 &2 4% F MEO| gle AR 30, O|2%t Y 7HX| =fI¥+E O 7tX| 7IH2Z2|E &
CHY B2 ZASIQU0H

UEO| 2HE MIst= AN HE|XAE I 2 Z Y| HXf ZE0| Zast =8 XS (TRSKIN), XY
HE oo, o =0 =2FL B VL & M ZHEF o[eof CtE HREE FHS= O Qs
=H SS(TRFLEX), ARM ZidaE OfOICIE  Hetst= AHE I HMITRINN), & ALY
ZIZHTRMOT) & 282 HMSst= Ul 7HX O|R2el S2E(OHF T8, T8, g2 FAsHX| g, Td
S5HX| @20 ohsh =RACE Z Vol Ul N B T A M ZEXO gk 2ol EXSH=
4o HaS WOl MutHQl 2ol SQEE mMostRCt 20| Foxl= 4ol 38, U =32
2OFI| Qi HERE AMSIH HE=E CHA| Q45HRACEH

oLt MY st 2 #3d oAtAE0| DXz Fel L& mests| fst He7t ZEE[ACh
HERtEoA g4F 399 =X ZE4(MMEPINORG, MMERINORG), 311 (MMEPINDISM,
MMERINDISM), 23 % =3I 2H(MMEPINTRAIN, MMERINTRAIN), Z2A|Zt  HIX|[(MMEPINTIME,
MMERINTIME), & X Z=(MMEPINPAY, MMERINPAY)Q} Z&HsH ZAAH OJAIZHO =& CHEL} &0
AFPHMeR 0K o (I =2 == R2 US)0l tisi SACH CHR THX| H=2 4o CHsk
Hre AMSIACHY R AEEOM W2zl Z2Fo| gl= 97t Aol oA 7KKl & Ul 7HX| HE7HK
=M 51 8). AYoILL A fEe| FTEH +=Fo| X3, ¢ =2 FEE HOFs HERE HRIE
CHAl Q9fst 2Tt

HAAS=A

217



-
o

ts FEXIACE 0l

XlC
H -

JIZEo2 AFSA|

Ch= SAHZI®2 7HH2 2|2

= MES2 .

g =0

of BiS=ld gtz B2 KOl

F =
H -

=13
o

B8 =% ot=

I EHol

x
=

70

ol

= ACHMagidson and Vermunt, 2003). Latent GOLD (Vermunt and

9l
Magidson, 2013; Vermunt and Magidson, 2016)E &&73}0f

=)

0]

=
=

P

| Bz

oju

IH

o

ojn

of FRAEAS E

Z(fins HlwstACt. = CHE B2 7IE2 FHHe A

8

-
o
=

Hio[E Mo MESHH H

T QACt. =

3

Y7t580] =3

7t 7|=0l= ZAnte| of

e
o

5% ZehHRUCt OtX|Ee =

s 7t

S XME= 8% Al A

[z pS kel
S

HIMO| HMAEl ZE ZHO| Latent GOLD ZEQt &

=
=

25

218



Eurofound Z=At G|O|E 0 CHzt 2

Eurofound= && XAt HIOIHE S/0gLCh =4 & XdgS otiAp SHCHEH, Erufound?| G| OfE
o
=

G ZoHA|7

7kN|3t EEHE https://www.eurofound.europa.eu/data/ HEEf LT

—_

SAEA YRR CHEE XM HEE  https//www.eurofound.europa.eu/surveys/about-eurofound-
surveys/data-availability & %-&5t0| 'Datasets’®2 A3 E CI25tH EL|C}

219



.
Ny oy
S8 @Yole 4% 4ol Fuope Direct HEMEZ YUt 2K HE  Fas

http://europa.eu/contact OlA &2 £ UL L|CH

MLt ojo

Europe DirectO|l A S EASO| st 22| & 4+ USL|CH A2t S
- B2 300800678910 11 (Y8 XM S3EIL B
- OE Y3 +32 22999696
- o|ofg: HAOIE c

o

Mo

http://europa.eu/contact

EU SAQ0I0|2 & qEAT0 CHet HE+E Europa AIO|E http://europa.eu A EA = QUELICE

=
EU Z4=2 EU Bookshop http://publications.europa.eu/eubookshop OfA FELI FEZE LCHREE

LALL FEY = UASLICL Yot ZUF0| ofo ChEel AHEO| ZR%oh 4% Europe Directtt X[
HERMEO| 22[5tA|7| HFZFLICE (http://europa.eu/contact &1).

b
EU SAA0 2 ZdgE 19513 O|22 E= eUEd =3 EU BY

lex.europa.eu O & 5= USLICE

=l

A HEE= EUR-Lex http://eur-

EU SSHI0IH
EU 5300l ZE (Open Data Portal, http://data.europa.eu/euodp)diAl EUS| CIOIHHE =& =

UL J8H, HYYH 8= o) HOIHE fFE22 CH22E510] A8 & UFLICH

$Q

220



http://europa.eu/contact
http://publications.europa.eu/eubookshop
http://europa.eu/contact
http://eur-lex.europa.eu/
http://eur-lex.europa.eu/
http://data.europa.eu/euodp

=

=

FE7|UZAHECS)

R

L=

2019

HIOMe= 201998 Eurofound?t CedefopO|

TJ-03-20-568-EN-N

=]
—

fi]

of
Ljo

ofl

MT_

ojn

—

—

of &

=

=

Ol

bAREA 2RO A

A 2O =Lt

| -

—

Z1t2 O[O

o X
= T

ol

oK

151, ofA+2 g0

10| A

=

S= Floll ZH2xtel X

=1
=

ofLizt ofz|et

oAl ot

Xt
(=]

o,

=
—

}

HEEOOF o

HMEst X o|

e Xt=0f

=e{ot7| Il

T1L3H ©
2l =2

ofl
KRr

gl
19754 0f|

=2
[S]

. EXte

—

—

7] M=ZOlLt. o[

3

221

=0l

7]

|
o

51 OF
Publications Office of the European Union

|

=

o
O] LAY =& 7|FO|Ch EU 778 Regulation (EU) 201971270 2t Ats|, 1

O|OF &
INEESESN—RUN
m Publications Office
of the European Union

=
=

2| X}

b

Eurofound (European Foundation for the Improvement of Living and Working Conditions)

ISBN 978-92-897-2107-3 doi:10.2806/763770

prl



