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G AAFHEZINS| (10SH 2019) M =S Zut

¥ 20194 7€ ZAXF7H = ZTHO|M I0SH =8, MO|LE A 2E AA| (2019. 7. 3)
F
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Z9 27 9 HA ARE ZLFE= A9

O ¥ A EARF A 7le 8 H F 59 BE 55
o 7l

O & & 2k AA wsdH, ojn|g AJAAITFE, A= 5 39
O 71  ZFk 2019. 9. 15.(¥) ~ 9. 20.(F) (4% 6¥

O & & A: 9= HIHA

O F8 TIAY

-3 AA FE 98 5
- IOSH 2019 AlA 2 HdA3 71 HA 3453 2 A< 5
- FS HEulek =05 9% o AFPPA R AH S 912 H 13 9]

=
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o T2 o MAAHEBABD|(IOSH, Institute of Occupational Safety and Health)
« 7|2k 2019. 9. 16.(&) ~ 9. 17.(=)
o T A= HAUY FH | OF (ICC, International Conference Center)
o 7 7IRAY, 2770 B™MN, 571 SEE ¥3AE S ML A
o CHR|FA|: LY S 2ot HZE S (Take the next step)
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11:00~11:45 (45&) 15:45~16:30 (45—5—)
KA Hall 11 Hall 9
e (3404) (1204)
MEFd kS Xt A0
it vist Feg o cray | TUUTEAN 58 Se2
N " Taael 2 - HE=H
2Rt FH OS] . .
=% : : (Tackling the leading causes
FH| (Observing and engaging )
: : . of sickness absence at
differently to drive performing :
strategic level — recovery at
change)
work)
Mr. Brian Kraus
of A} (ERMAL =R 2H2] S ) Dr. Jenny Lunt

Mr. Al Hocking
(ERMA} X| SJQHH ELEl

(Alt-OHAS| AZ2|=kA




o ARIA 259 29 A (MAFA 10 A Bl 23)
g3} s FEE 95 T2A BRI FAH]
(Observing and engaging differently to drive performing change)

O #%& &N
- FEAGJIARATE wsdZAe g, 43 Wi FrE 96
ntedl BFska Felstr) ) el #4-E 2l Hol 9.
- BOAQAL obAS 22 EIE xAStT Ao wH ARE =
st & de= Wete 2, =AY g ddd ds) .
O ¢4 3 PR &7
- WA R R IxE £, SR AE ZA
- FoeHEE AT AT STolE(slido)E FA =vE e
A4 dEe A BEE sHE.
- &AL FUAEE Sefolk AbolEo] &AL IOSH

2019(#IOSH 2019) ¥ ¥ %, Hall 11 A&sled AESA & A2
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© st HE 2. &
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2 EE2 BEF7t 2 & AN soot=s R0 'Forr'sE FEH HY 27|
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- e RS A% JAAE Welste AVIHAlL dAA ] A=
] = A4 By, B

2 B3 79 tigh

o= YA H.

2 A Al (take a step back)

HEHA B2} RIL (stop and look)

A A= oE A @A wkepE Lok S

(more eyes to see more)

ol TA A wiehm Al A 2AHSHA AAgsteioF ¢
(carefully decide where to stand)

ACHAE = A A zHd= A,

(define the frame and draw the frame)

Hol= A%< s IU= 54

(describe the scene, call out what you see)

Z =5AAFH, A -t AR s 2 F34 =

(big blocks first, background, weather, objects, activities,
people and then behaviors)

Hol= As 94 Hil, HolX ¥+ A& I taol 24

(see the visible and then invisible

- HEs 48 ThEA whetRE, Felo] B¥E D, 2TA

T

A3} Gz # B A (rapport) 7t 4= AL, o] & VIREOR AT =
A28t 2 A date AdEe i ZH o] AA=HA
o] Fo1 4



o}, olug AYAZATES &9 AM (FAe O 34T 2L
Q%A AN 29 A2e) Fo00 A - AR
(Tackling the leading causes of sickness absence at a strategic
level - recovery at work)

O #H73 AAE

- },].7(]- o AAFATN

L AFAYAARATY AYALAT IR, B Ade Ao
2 Qgue WA Hol 2Ak

- Jenny Lunt ¥AE 20d A g o] AR /;:]r—qiz}o]z} A B
A AHE A Al-OHS 3o T A" 52 4FE
ke 25 AAdAME ABAEATOERY 7—%%1*"1?%77}74 Eagey

]

- G ool d AA B =5AEC] 2E#H, 8, A4H &
ZAA A 2o Wy Aoz ATy glon o)Ee R
25 Fe mauge] 983 gl T2

- Qe A U thad] ARG BAVE oH, o= Aol
Qe BAXRE AZs] Qo] EAVE gl el Fao] W
HEe 9AE, AQaEl AR AZow g By B
5% F7) AZoE ool

- 72} 73 Al(gig economy)oll A FHFSE Aefo] o] FA XA, A
227 glo] B Yste AAY w549 A ol EAl:
APl dEbdaL 9lo A& FTF FA.

- A= ol "iE AWFE AR, AFEHMAE == 5 3
w% dgroz Aeshn AU
(SFAE &5, Ad2F, 2% 23 53 22 F94 F8)
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O AFd 220l 5o=, ATUdAe ol5xe 7|ERNE TH5t=
hgt Axt=E Eglo] 43 Ha 18 (7P A& wilE)
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o N34 = NS A

O

A & Aa: 2019. 9. 16.(2) 09:45 ~ 10:45, Hall 1

O 7§38 A} Vincent Ho, IOSH 3%

20199 3] FA= ‘WYL= &F3 B4d 3 (Take the next step) &=
HA g7t A5 AdrARA] HAA whlE =93 o]
== UFe 70 FAY 2778 HAAAHY AHIE AAe 7| =d
d, Hd 5 E]-%HE} zgzgBo g E nfE gnds =99
Aol H 4 J5E HAME sy -e

o] Z}gjoll= IOSHe} ¥ A U= 0431 Uetell A 24l 50
A 287 A2 ddiste] AAl 2 =718 e =847
HollA dsts F32o] B omA 747%}74] < dYE F
T A=E FHstojof 3k o] Y37t 11 Aol H7IE wHhEh

73] Ad: Martin Temple, HSE 3%
Ayt 27t 81d S (William Gibson)S ‘wlEle @A 24l
o ov, 122 EA 94UES #(the future is already here -
it's just not very evenly distributed) 22 3t 5. $-217F tivlst=
7L FEvbels dAd Aolar, B Ele] d4A2 T
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A AP 5d AIHe Bol 21 FF 5UE
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A A AE A Sl ek AW QA el il HSE
= oFA "isstar A=TR

A I ANTAERIFAHRIDDOR, Reporting of Injuries
Diseases and Dangerous Occurrences Regulations)©= @A 2

2EY A 5 AAAZ A4E 2SS AAA zs__]aﬂ_q_i o]
914 erort, mel syl g 1 ol Wt akshn
WETE glol w2 galrlole olH g %7“01 kil
F7F = AeAl TholEet e E& AlFshe %% T
Bd A dA AL, LEFE =EAL AYBEA
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=

_Eo}‘_.

ol X0 k| o2 O |
S oX 2 bl ofo b Rl Hd ¢

=
Zi7o ‘E‘xﬂ% ii@' 75‘—?—, Oitﬂ /b]-ﬁlo-oﬂk] ‘?—:}/‘ggﬂl;— —/—q,
AA ZHstaL olF AAsAY flllHs =AE FH3

AMEl 9 | Vincent Ho IOSH 3| & Zi3[At | AFEl 10 | Martin Temple HSE 3fE 7ifs| o

2t AA 2 FAF3E
IOSH, Lloyd 3

=
o pud
2 o, HAAATE AFEE FAFT)
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of, 7|z=dA

1) 193} 7|Z94: Dr. John Briffa, &JA}-27}-=A| 73 A}

O ¥AI: 2019. 9. 16.(2) 14:30, Hall 1

O FA: A =49 4, 3 3 AU H A3 A=

(Taking care of business - Strategies for optimising individual
and organisational wellbeing, performance and productivity)

O Faulg

- zAe] HuA- A4 A AW FFA el TAY ANLY ‘ol
A WY AR AUAE e W TAU AFAHA ol
ojol A T, AT FE ARE AT F AL

- o] oA 7MY TaT JIME=E= ALY AR

ANUA 7} = ML ‘2EG 28 1% 23S F vzo]-AAA
HEA-ABA T FAA AlEEla, o]#H3k sjle] A%H
ZA L ‘AT IFEHW v e 2 A ASE 2R o] A ALY A 5]

A STl gk f7)e)) sol Al HetAl ", i A
o2 Wty dAe=, O JAdde SFHRY 22EE v

=~
- AT AN FAAG EAlE Aol A4F Rgo] Hie
221, Az 19T oF 1,0008-2=0A 250095 (33} oF 1507
o ~ 400RH) ] Wl go] g = ACE AR,
- dUAE A7 BEATE 6744 TS 2%
o OFEIAlAL o Of% sHAt
- SIRF HE 3% AL - Ot sHHle S M HAMAZY E2 M2
- "l & AZEE X7 HE A0 58 EH 2H| (gue 400 £2 Hated £H))
Ol & =2 AAteE HX| s A0t Z28) - 29| siEls 2Hotof &7|XHA SIE A
. SRS +EMH . THE AFY
- 9o g 7|&E otF 8%t - 14°C TEAYE MM X BTt
- YHXte 7185 A 18 50% 0|4 T - MZEICHAFE 530%77HK| SFAA|F
- AR 1y It S0 HX|e 25d 2t
- ApALE B RESICHE A2 29 - 57| 205t =Rl 250% A =H|dut
= A dFele £ SEEsH dsle 2t=EEl 530% At
- 9| 2737t ZE3| =22 MFHot « ™ALL (ORIEHEE)
fs8-38H AL 75 - OIS 3ot 20| 231 S =2
=3 Cte{El A Ol
= O = T AMDO
- 235l Z AIZE QicteE A2 DA - AEP A, O2jof Chet A4 § SME =+
AHE, BHEEHY| § oM & eln oz E7rsst A2 S8/ & A
Ue ZHESE 250[2t: HY-F7|H - fX| 42 AI'E T|CHK| U2 O|HIE =
o= ofjof g (X|A& 45X O[4)) HHOLS0|2iE =3 OR37HEITL CHA0| St
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- Q4o AET A7 G W E8o] HE A ZHA B
0 "olAA o Agel A T2 ool 2Ae I
AMZ ety 2 gade] yg & gl

e G AF U BA EAE U e olHE R
HletR I Az R7E AR FL W,

S < A S = =t

- A ERE 67HA W olY, S L FESe] T e AlAly A
oy AFy FTHL AAY HH(Practice makes perfect)

- Aestal e LMol & HI7IE niead, =254 Tii]l e
AN e A4S WA 4ol g

TAKING CARE OF BUSINESS - STRATEGIES SUMMARY

ORBRIFFA

() ©I0SH _conference MOSH2019

A 13 | 7IZ9I 1) John Briffa StA | AVEL 1 | Zlo|SE

. J—E——'?'—OFE =l §|EE—1$kM2 ot ’é‘ll’f%[HiP
|

, =&, 251 =3 S0

2 94E Sof WshH

« JME= AFRHOIA Sl HEI SLF(A great day at the office), &
(Food for health) & L=

« = BBC F£HO|2 & Chol &0 At At d435 S0 CHsH

o AAIZ2 | O|X|: drbriffa.com

0R 08
0% 09 -
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2) 2¥U R} 71ZAA: Frank Gardner, BBC 7] #}-2}+7}
O ¥ A]: 2019. 9. 17.(ﬂ) 09:15, Hall 1
O FA: Br)%e] el - Aol g5

(Motivational keynote: Adapting to adversity)

O F8u&
238 §F ztolE TRV AR o]ojR it ofdrtel 3}
ol oW EFPol= AHN AFel AS A 27E Fohded,

o
272 2y 9¥L w5 d 9= AXE,
1980 dt] olFol &2 ¢S w3 19953 BBCO| A}, o]
5 o] Ad+= ANYeor vds gyie. 1134 AFHT
stEgrow 2004 6€, AT
23 LIttt A 6xtd T=AE vt FA4F 4 1 oYl
Fhd b & Ao A AR

A HAolA 1428 FEs W 20051d FHoE HFAAH F&
FAE Wto skl mhHl o] Aok FA AdS 97 2
Ao ARt 2 AYARE =4 o] ' e AR
stal, Fobe e 9 FEh I8A SR yoprte Hos el
= Aol Al B&

oA Rul= 37l B IEo] BF E4FHY 5= OA AR
T fle Askes Al 290" =3k, 271 O HifR
gh= ohlie] = wel 2715 vl Aol 22y AR =
A7 = 9 o] F AFHOOHES &5

FAl At SHsk= e 73 BBC VAR H o
Al23t Aol 2@ olge w5 &5 stal & A= AA
& e Aol obd. a¥YH el A&l AHEsts Aol A
o] R AFe Fxx da W9 24 F THET 3ER)
o E Aol e, el

_’|7_



B
L. =
3 oese ZEaRe 25 HUor 4RE e e 3

o=
- Ry AP BT £ fol I e FF 2
o

AP e BAsel LR oolxA @EE HHL thsholol
SAAR, o8 F 9t AxnE 1 7ol Hgstm ol AW o
£ 32 ohd & glojof 3

- o= Q8] o] Wol wHAAW, T F Yt ARt I £
A= A AFIE 4 AT Ug. TEH ok Fel AFHA
Tl A fME 94 Yod wHEAL IS

AL 15 | 7|29 2) Frank Gardner Z[XH | ARl 16 | KIS 7K A5 CIO[BI= 7[Kf

Francis Rolleston Gardner($12¢!, =7}

BBC 7[Al, Z{7t0| HOtSM}al
1995 BBC R EO| ZZE5A Ol J|Xt2 T2

2001 9/11H|3 O|= MA et=o =8 X+
OfErMIAI0 CHet CHE S| 23 sHAS flot
2004, AFRC|OI2HH|OIOA FIHES SEFOYZ A H=E2
AMR-C[Of2FH|O} 2|OFES| Y-ARLO|C|O|M L7IOEH S =
=5, O7h, ct2| S0l 6Xtal| S4S Yn MFAFS O SHEtA OHH2 ZX[0f0)
O|ESHY M=

20059 B=O0{FL2REH NME2EFE OBEY =4

HNMEE ‘22 &™(Ultimatum), '?l7|(Crisis) & Ul Ho| AM2 MO|OJEFL= 19
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vl 8 ¥3AA
1) H3IAA 1: Kevin Hard, OCAID 7|&=%
A Al 2019. 9. 16.(€) 11:30 ~ 12:15, Hall 1

O FA: E&€3 (€49) - J&EHU= =4, 357 A= A4 74
(A culture of care -
building resilient people in resilient organizations)

O Fa4&
- 39 TARRE Ao, o2, DEFH} fFE(language, rituals,
beliefs and artefacts). {£3= FAHAHLY PsF S A3 =&
=3l dFe 7A= AL duidd FAAYe] o, aga o

ToF Abglel 7 A, 25 P 2% AL Fuy. 23
o zAe ozosle e WaE o1, Adde ETHAQ
ARrUA Aol 7 T3 8l 7P U AFrYAoldE 9]
dfstA] Xk AL olal Ak st A olsf A7 A XT A
= ol AT A= A
S 2 A0AS G 84 Aol TEs 23 74
o) FolF ool NBAYE 24 L WE 4 lojof
- LHEZIEHY (VUCA) - 2 gHd
- V: Volatile (HEAE0) - Visible / invisible leadership
- Ut Uncertain (== &5HH) (20l= 2|E4l / EO[X| YR =Xfst= 2|Cil)
- C: Complex (5&sta) - Distribute Authority / leads to knowledge
- A: Ambiguous (OOf 225 (2o, XAl HE)
- Collaboration
(&3 OHE 382 9dar =% oto|C|of
Atz o| sHAlQQl)

= 5
SREHL Qi 24 obdo] nAET, Qe Aeo] o, A
3ol il A &T7bsAdol RAH
CEBEIHL Qe 2% 229 2RHE uFo] w1 Uy 23
o] ofatxlo] 9l



23} (facilitate) A Y38t (empower)

AA3FAL (recognize) EF3l+ (respect) B5= HolH
AASS 230 5485 Wi, 232 old A& 7=

- Fe e ek Fg Fe Ut 2 ¢ deh

st AMzE 859 oS i AE ol ERE BAey
TS5 QbdEHA AYal yA] vt R AvE gyAlS B3 sk,
Abgrolet Ty Zhestthal g Sag AVleolal &4
st NS A ANES BROW AUse] HEAL PANA 5%
9 gle 242 WE 5 Ae A

NNNNN

ssssssssssssssssss

AHEL 17 | BN 1) Kevin Hard | AFEl 18 | ADXO| 2Gk D2 HRiTA

2) W3PAH A 2: Abigail Hirshman, AcasAl HA A7 2 Ay =3
O ¥€Al: 2019. 9. 16.(¥) 12:25~13:10, Hall 9
O FA: A4Sty HAd #e -
ARG AR ST = A= 43 HI
(Managing psychosocial risk -
practical steps to promote mental health in the workplace)

O F8 Y&

- AR SRl ARG B ol AAS AL A
AFsh Beld, aelm ALY ANl WA FAAG Ze
BUe FHeE FW e GFe] HAHS Thefok I

- A BAY Aol Z4a e AU e F AA,
1 EAZF QFel dAH] Aol dFe oW ¥ BAHL
Tels) AR BAL 23 BelE dop @
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)

(poorly defined job role
(organizational change, job insecurity)

dEdE] 4=

(unhealthy work-life balance)
(lack of variety in work, limited career progression

(unmanageable workload)
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3)

A A 3: Dr. Jutta Tobias Mortlock, FE)stn a4

O ¥AI: 2019. 9. 17.(3}) 14:50~15:35, Hall 11
O FA: vhesde BEE AAHY FAES =4

(Using mindfulness to generate an effective safety culture)

O—zrﬁlﬂ%
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4) H3YA A 4: Simon Butt-Bethlendy, IOSH X537
Dr. Diana Gagliardi, ICOH 4tFXAd3sk9| 3] FF
O YA: 2019. 9. 17.(3}) 14:50 ~ 15:35, Hall 10
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(The global fight to save lives from occupational cancer)
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- @2 (Collaborating with others)

- P EZAATOl AAE (What we can learn from OSH research)
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- D2hol 9F =XIpKIRt 713 (Future risks, challenges and opportunities)
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Day 1-Programme overview | 16 September

07.45 Registration and exhibition

13.10  Lunch and exhibition (80 minutes)

08.5 Breakfast session (45 minutes)

Ha]w Give back to pay forward - H&S making a difference

09.45  Chair's opening remarks
m Cathy Newman, Journalist and broadcaster

09.55 President’s welcome
Professor Vincent Ho, President, IOSH

10.05 Opening address
m Martin Temple, Chair, HSE

10.45 Refreshments and exhibition (45 minutes)

10.50 Consultancy clinic 1 (30 minutes during re‘reshment break)
ER1 Contract terms and conditions (scoping the work)

10.50  Spotlight on exhibitors (30 minutes during refreshment break)

m SHE Software | Make Business | StaySafe

11.30  Parallel sessions (45 minutes)

01 A culture of care - building resilient people in resilient
organisations

02 Effective safety management across the
boundaries in contractor relationships

03 Avatar - from movie to safe moving and handling
through virtual ergonomics

-
=

Ha

04 Beyond the technical - how CPD can prove soft

Al 100 and leadership skills

05 OHS professionals and grassroots worker
organisations working together in
Bangladesh’s garment industry

12.25 Parallel sessions (45 minutes)

06 Risk profiling - contribution to the rich picture for
resource prioritisation

07 Understanding process variability - the key to
unleashing safety culture

Hall
08 Out of the fire - a multimodal virtual reality-based
training system with heat and smell

09 Managing psychosocial risk - practical steps to
promote mental health in the workplace

Hall 10§ 10 One step beyond

13.50 Theatre workshop 1 (30 minutes during lunch)
m Collaboration - underpinning skills

13.50  Consultancy clinic 2 (30 minutes during lunch)
ER1 Insuring your consultancy

1430 Taking care of business - Strategies for optimising
THEN individual and organisational wellbeing, performance
and productivity: Dr John Briffa, practising dactor, author
and international speaker

15.30 *Growing your influence - how you can excel at
cross-functional collaboration: a panel debate: Chaired by
Cathy Newman. Panel: Ruth Wilkinson, Head of Health and
Safety, IOSH; Luffa Khnom-Ramsden, Business Development
Director, McOnie Agency, Ed Houghton, Head of Research
and Thought Leadership, CIPD and Adam Sewell-Jones,
Improverment Advisar

16.20 Refreshments and exhibition (45 minutes)

16.25 Theatre workshop 2 (30 minutes during refreshment breax)
m Inside the opera ‘factory’ - protecting musicians from noise

16.25 Consultancy clinic 3 (30 minutes during refreshment break)
ER1 Role of a consultant

17.05  Parallel sessions (45 minutes)
11 Watch your language!

12 Safety culture and leadership at grass roots level
13 The safe and healthy route to going global

14 A hitchhiker's guide to the use of bow tie
methodology to assess threats and consequences
for hazards and identify effective controls to
minimise risk arising

15 Construction site evacuation safety - evacuation
strategies for tall construction sites

18.00 Networking drinks reception in exhibition area (Hall 3)-

sponsored by Lloyds Register

Lloyd's
Register
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Day 2 - Programme overview | 17 September

0745 Registration (for day two delegates only) and exhibition

12.35 Lunch and exhibition (70 rhinutes)

08.00  Breakfast briefing (45 minutes)
Legal reflections on safety leadership

08.00 Breakfast panel debate (45 minutes)
Leaders creating disruptive thinking

09.00 Chair's welcome to day two
Cathy Newman, Journalist and broadcaster

09.15 Motivational keynote
Frank Gardner, Journalist and author

10.15 Refreshments and exhibition (30 minutes)

10.20  Theatre workshop 3 (30 minutes during refreshment bresk)
Serious injury and fatality prevention - perspectives
and practices

11.00  Parallel sessions (45 minutes)
Hall 1 § 16 Human capital - valuing our business, valuing our people

17 Re-thinking the leader-centric approach to improving
health and safety performance - a case study of
research into practice

18 Put your own mask on first

19 Observing and engaging differently to drive
Hall 11
performance change

11.50 Mental health in the workplace - building a brighter future
Chaired by Cathy Newman. Panel: Duncan Spencer, Head
of Advice and Practice, I0SH; Roxane Gervais, Chartered
Psychologist and HCPC Registered Occupational Psychologist;
Peter Kelly, Senior Psychologist, HSE and Fionuala Bonnar,
Chief Operating Officer, MHFA England

13,05  Theatre workshop 4 (30 minutes during lunch)
Using Artificial Intelligence to save lives
with proactive just-in-time alerts

13.45 Leading sustainability and human capital - a panel debate
Panel: Derran Williams, Senior Health and Safety Advisor,
European Bank for Reconstruction and Development (EBRD);
Professor Andrew Sharman, President Elect, I0SH: Bastian
Buck, Chief of Standards, Global Reporting Initiative and Malc
Staves, Corporate Health and Safety Director, L'Oreal

14.30  Summary/conclusions
Professor Andrew Sharman, President-Elect, IOSH

14,50  Parallel sessions (45 minutes)

20 Nudged to safety - behavioural insights for
occupational health and safety

21 Using mindfulness to generate an effective safety
culture

22 Enabling change - leading OHS into the new
world of work

23 The global fight to save lives from occupational
cancer

I I
Q e =

535 Move to next session refreshments available
outside each room (10 minutes)

-

1545  Parallel sessions (45 minutes)

24 Translating IS0 45001:2018 into reality using
VISION ZERO principles

25 Managing health like safety - lessons from Tideway

26 Tackling the leading causes of sickness absence
at a strategic level - recovery at work

27 From blind obedience to personal responsibility -
delivering new era possibilities through risk type

1630 Conference closes



