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Abstract

Objective

The digital development 1s having a great influence on the
traditional working environment and working conditions, and new
forms of work based on the platform are emerging. This study is
intended to identify labor and health of the Korea platform workers

and suggest support of occupational safety and health systems.

Methods

We estimated the working status of Korean platform workers. We
conducted a review for literature and international policy and cases
focused on platform workers health management. The platform
workers health status and risk through in—depth interviews and
surveys were analyzed. We discussed various issues of platform
workers with various field's experts including platform workers
representatives , occupational health, health management and policy,

medicine, and law etc.

Results

Although platform workers are a group of workers who are
vulnerable to health care in that they exist in a gray zone in our labor
society in current law, the Korean government is trying to make
legislation to protect platform workers.

We made up the questionnaire about the platform Working condition
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survey through in—depth interviews with platform workers. According
to the survey result, 168 housekeepers, 186 substitute drivers, and
175 food delivery employees were analyzed. The average age was
60 years old for housekeepers, 56 years old for substitute drivers,
and 36 years old for food delivery employees. Unexpectedly, the
majority of workers have platform work as their main job. Substitute
Drivers were found to be most exposed to night shifts. Furthermore,
they were most exposed to mental/physical violence, and sleep
disorders and depressive disorders were also the most frequent. The
food delivery employee had the most working hours. Surprisingly, in
the case of suicide—related questions, food delivery employee were
most likely to have suicidal thoughts and plans. The case of
housekeepers belonging to associations or groups was high, and they
were more exposed to training/education, etc., so their work methods

were being improved.

Conclusions

The current status of health effects of platform workers due to
platform work were checked.We identified the necessity of health
protection measures for platform workers and suggested concrete

countermeasures.

Key words : Platform workers, Occupational Health, Health

Management, Occupational Safety and Health Systems.
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