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VI. Abstract

A study on the policy of Industrial Health for

preveting workplace bullying and harassment

1. Objectives

This study set out to examine the actual state of workplace
bullying, review its related regulations, and propose an education
system to prevent it and a plan to research for measures to protect

workers.

2. Methods

In order to conduct this research, various investigations, activities and
efforts have been made, including literature surveys and analysis of previous

research and the latest global law.

3. Results

Based on the results of a research and service report on the
actual state of workplace bullying in the nation by the National
Human Rights Commission of Korea, the findings show that 73.3%
of the respondents said that they felt workplace bullying at least
once a year. Of them, 77.6% said that they were bullied by their

supervisors, executives, or management members, which indicates
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that workplace bullying was done by employers or managers in
most cases. A research report on the actual state of workplace
bullying by the Korea Labor Institute revealed that 66.3%
experienced workplace bullying for the last five years and that they
were bullied by their supervisors and higher positions in most cases.
These two reports provided similar results on the actual state of
workplace bullying.

Workplace bullying has impacts on the mental aspects of workers
including depression, anxiety, sleep disorder, and anger, which are
manifested in the forms of sick leave, exhaustion, turnover intention,
and social maladjustment. Workplace bulling is not a personal matter
but a corporate and social one.

The study made proposals for the revision of the Industrial Safety
and Health Act to introduce a system to prevent workplace bullying.
Given a need to enact a separate bill and provide prevention
education, it proposed to introduce new provisions about it and
revise the act to contain enforcement regulations about prevention
education and its institutions.

The study made proposals for an education system to prevent
workplace bullying. Such a system would cover all the businesses
and target employers and workers at establishments of five workers

or more.
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VI. Abstract

Methods of education would include in-house education and
commissioned education at an institution. Hours of education would
be one a year with a session lasting for an hour or longer. Content
of education would be organized of the definition of workplace
bullying in human rights education to respect human dignity and
rights, influences on health, preventive policies and measures, and
plans to promote communication between employees.

Within the old infrastructure, individuals with one of the following
qualifications would be able to serve as instructors: employees in
charge of personnel and labor management at an establishment who
are appointed as proper instructors by the employer, individuals that
completed an instructor education course on education to prevent
sexual harassment and have a career of two years or longer,
individuals that have a master’s degree or higher in areas related to
clinical psychology, social psychology, and mental health(nursing)
and a career of one year or longer in practice, individuals that have
a bachelor’s degree or higher in areas related to clinical psychology,
social psychology, and mental health(nursing) and a career of two
years or longer in practice, and individuals that have an instructor
certificate in the "field of corporate human rights” by the National
Human Rights Commission of Korea and a career of two years or

longer in practice at a concerned organization. The study also
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proposed a plan for the cultivation of new instructors. The current
educational institutions on the prevention of sexual harassment
would run a course for instructors to provide the preventive
education of workplace bullying. Those who complete a course of
total 16 hours will be qualified as "instructors for the preventive
education of workplace bullying.”

Commissioned institutions for education on workplace bullying should
be run separately from institutions of cultivating instructors. The old
commissioned institutions registered to provide education on
industrial safety and health, labor corporate bodies, and non-profit
corporations should be registered as "institutions for the preventive
education of workplace bullying” at the Ministry of Employment and
Labor and have two instructors or more. If an establishment fails to
provide the education, it should be fined five million won or less

that is similar to fines related to mandatory education.

4, Conclusions

The findings of the study will serve as basic data to make plans on
a preventive education system for workplace bullying and prepare
related provisions and management criteria. Furthermore, they will
form a foundation for establishments to push forward proper

preventive activities regarding workplace bullying and make a
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contribution to the protection of workers’ health and the prevention

of industrial disasters including occupational diseases.

- Key words: workplace bullying, harassment, Education regulations,

Preventive education system
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