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(B -1) BYBCS HY7|HE S
7 EYE-S S

1. Z2|2HM A& (freelance marketplaces)

g SHELS

o
(Web-Based, Cloud 2. 24y MAEA(microtasking crowd work)
Work) 3. AM7H Zo|X MA(contest-based creative crowd
work)

4. =8tAH|A(accommodation)

NF7IEE EEES 5. 0|5, HiZAMH|A(transportation  and  delivery
(Location—-Based, |services)

Gig worker) 6. 7tAREIAL HA L MEEMH|A(household services and
personal services)

£X: Schmidt(2017), "Digital Labour Markets in the Platform Economy .
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FURAE | BRI O s, eso 2aa
Aol Folx Ty S e
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5 SHLAH|A 0 Of | o
SAE 0= AMH|A 71712 =2jo|Y, EiCt £
SZMU0AA HIDIS Al EX} 2I0|X
oo —0O
Xei7| | ZF0iE ey HHE A~ =
Gl
TAMBIA | ORIER, D)4, HATA S
CHAOA X[S7Ht ZAH AMT, Clickwork, ¥H}FH=,
Z01Zl Ty A 259 3 5
ol e #R= EFHEC] d1YE YAeE AHE &M U= B
o5 msta glou, A7 et olug B EAE A8
gttt & =0| U4 %= e HM EHEolY SNS ERE2 A
g3 Zo| ohmE ZHBLEAN ARt th W ZHE
=

Sl AekE Adcke ARG ARt dud2 o "2 ofmiel
F AAole ST EE s ofd ACIH(EA, 2020). ©
Q}

A BRI ool FuHET 5 ERBLFOR BRIE

e E to mju K

oo FAA(2020) 2HI7IHtt ekl Z|Y7|wte] &
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T e S e
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Eof o
e B AR
e ST mFOoE AT ot 1 oW Fomck mmAQl A

oz, 71E E4PHTEAY ZYEo] AFE A E EPZmFo
2 ZPPh nBVIAE Burofound(2019) QA% OECDQ] AHojeb fAF
A=, fEkEss FHoR EFAFY IME S =5FE Asch,

A9 L3480 AdE= IEFH'E HYStuth o|HH =A|7|
Ae AAE TN EAE-s S FYstauth

HE, o2 RAAE ERELTS SHMESF7Al BF QU "=

ZEA<(U.S Bureau of Statistics; BLS)L ZHEZL=2 ‘Hx}HoZF
m7E 5(electronically mediated work) 22 HAsIH O HAIE
Y 2t gE Fo TACERE wr| AR, Z2AE, Ii(task)
9 4 Y55t @ PAPIEY BN ARS A o5 k=
FAES d7kE AEEl @ =RASAZE 49 F3oRet SYPATE
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5ot =RAZY g7kE He kee ERELEE FYSth
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Al 7S AERel o=t 478" AAE 229l 4 HA(gig work)=E
QQI5HA RFEAHAL A AsHiH. olo] ETUl: EHELs AEUlk
&= Twot RAE FP5IH. 449 =E53HE

AU LE2 HAARIEY RHtd 4S o]&ste] $#Ue HeEdte Ee

ofl
Hu)

rr
)
gl
Mo
)
o)
s
[
rr
S
o
pers
H
off
e
utl
{
3

62



(B 1-3) aie =2 7|

7= EAEL-S0 FO
FA77101 EXlE A40[Lh HAIE HEAOIEN 2 OHE =3O

-
P
té
Ml
b
1]
H
O
0
lo

OrCD Dielza, @neEE HOR SO WEM nAZ WEAAL, LoA
B0 D 1S S0k s
Eurofound | 92X =S 2MOZ Z#=o| ZNE =of 2= KIZotl, 129

SH=E
(2019) |[=&Q%t AEEHE J—ogoEH
MAHOZ i7fE ==(electronically mediated work).
(O YAOIEL ZHIY M2 O|Zo LHC=RE HI| A2, ZENE,
BLS HF(task) 52 YL HSotL, @ HAOIEL ZHIY g AR
(2018)  [BIMO Qs E= O 3ME S8 =FHSS WIE Xl @ =FH
SAZE Lol SAUNEL} FHAVIE MEGSIH @ 0HE =2 OH
= 220102 alichk= FH.

st

@ Upwork, Freelance, Timeetc, Clickwork, PeoplePerHour 22 #lAt
HBS Crowd PIEE Sall HOAM Y=RE Aot/ @ Handy, Taskrabbit,
Work SurveyMybuilder #2 #AOIESE Sof & HOAM 02 LIH0H Lz=H=S

(2017)  WISotHLE ® Uber, BlaBlaCar 22 ¥g Sof =g il 2N O
S ot XN90M THE XF22 0lsAl7 T 8%
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QAEU-ST SHELSS 2.
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1) Fesay
(1) o8, =5

FEuEtoA AAELT Qe =AY T Aw FE AR A%
BAGEATLRALR T1E 2 EEXRAL, =579 Te5dR{s
ALY TAER7|EEA A S At
a8y 99 BARANES EF 4dRAEE VIele=E 3k gddd
(cross-sectional) FAIEA w=BAAY AX|H I¥(snapshot view)&
HoE &= Aoy 539 Z“qoﬂjﬂ e «] BAEEI] H A
olxId, A5 AH|9 WHIl 5& IoSt= He HATE Al
& 5 gl %S0 gk A7 37}?5}3} SHA] EQF A3t OECD,
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AAFEAE ol FAATY BAHL FZAL =FAF 7]
2970 TS 99 SHnT WA W 2N AFdel oA A%
g3How Sas o1 ek vl%e] A%, 208 ol 2ATE A7) A&HA
G EAE 19 59 GEAQ Y TARE LEAge] 23S wol
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lol A5 ¢ Awlo] 23& gr5o] 1968W°] AJZtH PSID(Panel Study of
Income Dynamics) 5= € < Uttt 1 9ok 1993d0f A1ZHE 7iutte]
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Y

Abstract

Backgrounds

Recently, the size of a new type of platform labor market is rapidly
increasing. Occupational health monitoring of platform workers is
lacking. Therefore, in order to continuously observe the health status
of platform workers and examine the effects of various policy
projects, it is necessary to establish a panel targeting them and

continuously monitor them.
Method :

In order to review the definition of platform workers and panel
studies, related preceding studies were reviewed. The questionnaire
was revised and supplemented through research team meetings and
expert forums. The occupational health status of platform workers was
investigated through 1:1 individual interviews by professional

investigators. Afterwards, ways to maintain the panel were discussed.
Result :

The results of monitoring the health status of platform workers,
focusing on 400 food delivery workers, 400 replacement driver
workers, and 200 domestic workers, were as follows. Despite the fact
that platform workers are often thought of as hired workers, they are
in the blind spot of social insurance, and are characterized by being

easily exposed to the ratings of customers who use the platform or

295



direct or indirect violence from customers. Although they are engaged
in different tasks such as delivery, replacement driving, and
housework by job category, they are commonly found to be vulnerable
to mental health such as musculoskeletal risk, accident risk, stress,
depression and anxiety, compared to the worker group or the general

population group.
Conclusion :

It is necessary to grasp the regular working environment and health
status of platform workers through regular fact—finding surveys using
panels such as this study. When these data are collected, it will be
possible to identify the current situation in detail, identify problems,
and prepare measures to prevent health problems caused by platform

labor.
Key words :

platform labor, health status, panel study
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